O npexpocraBjieHUM KOMMYHAJIBHBIX YCJIyT

Texandeckoe o0CTyKMBaHUE )KIIJIOTO JJOMa BKJIF0OYAeT pabOTHI MO TOIIePKAHUIO UCTIPABHOTO
COCTOSIHUSI U COOTBETCTBYIOIIUX PEKUMOB paOOThl TEXHUUECKUX YCTPOUCTB U KOHCTPYKIIUM.

[InaTa 3a *xuiabe BKIIOYAET OIJIATY COJAEPKAHUS U TEKYILEro peMOHTa KUioro (GoHaa, B TOM
yyucje IaTy 3a KOMMYyHallbHble yciayru. B cooTBerctBUM co cT. 4 3akoHa PD «O 3amure mpas
moTpeduTenel» UCTIOTHUTENh 0053aH 0Ka3bIBaTh YCIYTH OTPEOUTEII0, IPUTOAHBIC IS IIeJICH, paau
KOTOPBIX YyCiIyra MoJoOHOro poja, OkKa3piBaeTca. llpu 3ToM yciyra mo KaudecTBy JAOJKHA
COOTBETCTBOBAaTh TPEOOBAaHUSM HOPMAaTHBOB, CTAHIAPTOB, CAHUTAPHBIX HOPM H TIPABHIIL.
TeMnepaTypa Bo3ayxa B KWJIBIX MTOMEIICHUAX AOJKHA cocTaBisATh 18°C, a B yIJIOBBIX KOMHATax -
20°C., TemnepaTypa ropsiueii BoJibl B MeCTax BOJOpa300pa HE3aBUCUMO OT MPUMEHSEMOU CUCTEMBI
TeIiocHa0xeHus 10 KHa ObITh He HKe 60°C u He BoIme 75°C.

Ecam oka3piBaroTCsi HEKadyeCTBEHHBIE YCIYTH, MOTPEeOUTENh MMEETe IMpaBo IMOTPeOOBaTh
0€3BO3ME3THOI0 YCTPAHEHHUS HEIOCTAaTKOB, IepepacueTra CTOMMOCTH OKa3biBaeMon yciyru. Ilpu
3TOM HCIIOJIHUTEIb 00513aH BBIMIOJHUTH TPeOOBaHUE 00 YCTPAaHEHUH HEJAOCTATKOB B Pa3yMHBIN CPOK,
Ha3zHa4YeHHBIN moTpeduteneM (ct. 30 3akoHa o 3amuTe npas noTpeduTeneit). [[s atroro norpeduTe L
JOJDKEH 0(OpPMUTH CBOE TpeOOBaHWE B BHAC NMUCHMEHHOTO 3asBJICHUS, MOAATh ITO 3asBJICHHUC B
KUJIMIIHO-IKCIUTyaTallHOHHbIE OpraHbl. BTOpoOW 3K3eMIUISIp TAKOro 3asBJIEHUS C PACIUCKOW B
MOJTYYEHUH U JaTOW OCTaBUTH y ceO4.

Ilocne ycTpaHeHHs NPUYMH HAPYIICHUS KadeCTBA KOMMYHAJIBHOM YCIYTd HCIOJIHUTEIb
00s13aH yJOCTOBEPUTHCS B TOM, UYTO TMOTPEOUTETIO IPEAOCTABISAETCS KOMMYHAJbHAs yclyra
HaJIJIe)KAIEro KadecTBa B HE0OXoaumoMm obObeme. Eciam B COOTBETCTBHHM C 3aKOHOAATEIHCTBOM
Poccuiickoit @enepanuu AJisi IOATBEPKIACHUS Ka4eCTBa MPEIOCTABISIEMON KOMMYHAJIBHOU YCIIYTH
TpeOyeTcsl MPOBEICHUE AKCIIEPTHU3bI, UCIIOTHUTEIh OPTAaHU3YET MPOBEICHUE TAKOW AKCIIEPTHU3BI U
HECeT pacxojbl Ha ee mpoBefeHue. lIpu yKIOHEHUU MOTPEOUTENs] OT COTJIACOBAHMS BPEMEHH
MIPOBECHUS MPOBEPKHU UCTIOTHUTEIIEM, a PABHO MPHU YKJIOHEHUU MOTPEOUTENS OT MOMUCAHUS aKTa
0 pe3yJibTarax MPOBEPKU MO WUTOTAM YCTPAHEHHUs NMPUYUH HAPYUICHUS KAa4€CTBA KOMMYHAIbHOU
YCIIYTH, UCTIOJIHUTEIIb COCTABJISICT TAKOW aKT, KOTOPBIM MOJMKUCHIBAETCS UCIIOJHUTEIEM U HE MEHEE
JIBYMsSI HE3aMHTEPECOBAHHBIMU JIMIIAMH. Y Ka3aHHBIN aKT COCTABJISIETCS B IBYX 3K3EMILISAPAX, OJMH U3
KOTOPBIX TIepedacTcss MoTpeduTento (WM ero mpenacraBuTeno). Ilpum mpoBeneHUM yKa3aHHOMN
MPOBEPKHU U COCTABJIEHUH aKTa O PE3yJibTaTax MPOBEPKHU IO UTOraM YCTPAaHCHUS IPUYUH HAPYIICHUS
KauecTBa KOMMYHAJIBHOM YCIyTd MOTYT y4aCTBOBAaTh TaKXKe MPEICTABUTEIHN PECYPCOCHAOKAIOIIEH
OpraHu3alliy, JTUla, MPUBJICUCHHOT0 COOCTBEHHUKAMU JIJIsi OOCTYKMBAHUS BHYTPUIOMOBBIX CHCTEM,
roCyJapCTBEHHOM JKMIIMIIHON MHCIIEKITMU Poccuiickoit deaepanuu, 00MIEeCTBEHHOTO 00beIMHCHHS
nmoTpeOuTeneld, eclii OHM TPUHHUMAIM ydYacTHEe B TpoBepke (akra HapyIIeHUs KadecTBa
KOMMYHaJIbHOM YCIYTH WJIM €CJIM UX YYaCTHUE B MPOBEPKE YCTPAHECHUS IPUYMH HAPYUICHHS KauyeCcTBa
KOMMYHQJIBHOW YCIYTH WHHUIIMMUPOBAHO TIOTPEOUTENEM WM HUCHOJHUTEIeM. B 3ToM ciydae
WCTIOJIHUTENh O053aH YBEAOMUTH YKa3aHHBIX JIMIl O JlaTeé UM BPEMEHH MPOBEACHHS MPOBEPKHU
YCTpAaHEHUs MPUYMH HAPYUIEHUS KadeCTBA KOMMYHAJIbHOW YyCIyrd. YKa3aHHbIC JIMIA BIIPaBe
OTKa3aThCsl OT YYaCTHs B TAKOH MPOBEPKE, YBEAOMHUB 00 3TOM HUCIIOJIHUTEIIS.

Eciu  00s3aHHOCTH  >KWJIMITHO-IKCILTYaTalIMOHHBIMA ~ OpTaHAMH  HE  BBITIOJHSIOTCS,
HE00X0IMMO TTOJITOTOBUTH U HATIPABUTh HCKOBOE 3asBJICHUE B CY/I O HApPYIICHUU ITPAB OTPEOUTEIS.

['ocynmapcTBeHHBIN KOHTPOJIb 3a COOJIOJICHUEM 3aKOHOJATEIbCTBA MPH MPEAOCTABICHUU
KOMMYHAJIbHBIX YCIIYI, B TOM UYHCIIE 3a HEKAa4YE€CTBEHHOE OKAa3aHHME KOMMYHAJIbHBIX YCIIYT,
OCYIIECTBIISIETCS YIOTHOMOUYEHHBIMUA OpraHaMH HCIIOJHUTENBHON BiacTu cyobekToB Poccuiickoit
®denepanuu.



