BaperucTtpupoBaHo B MuHtocte Poccum 19 oktabps 2020 r. N 60459

MWHUCTEPCTBO HAYKWU U BbICLUEIO OBPA30BAHUSA
POCCUMNCKOUN ®EAQEPALIUN

NMPUKA3
oT 3 ceHTA0psA 2020 r. N 1156

OB YTBEPXXAEHUW NOKA3ATEJEWN,
XAPAKTEPU3YIOLIUX OBLME KPUTEPUUN OLIEHKU KAYECTBA YCIIOBUIA
OCYLECTBNEHUA OEPA3OBATEJIbHON AEATENBHOCTU OPIFAHU3ALIAMM,
OCYLUECTBNAOLWAMU OBEPA3OBATENbHYIO AEATENBHOCTDb
Nno AOMONHUTENbHLIM NPO®ECCUOHAJIbHLIM NMPOrPAMMAM

B cootBeTcTBUM C YacTbio 5 cTaTtbun 95.2 GepepanbHoro 3akoHa ot 29 gekabpsa 2012 r. N 273-03
"O6 obpasoBaHun B Poccuiickon depepaummn” (CobpaHne 3akoHoaaTtenscTBa Poccuickon depepauum,
2012, N 53, c1. 7598; 2019, N 30, cT1. 4134), nyHktom 1 1 nognyHKToMm 4.2.72 nyHkTa 4.2 NonoxeHus o
MuHuctepctBe Haykm W Bbicllero obpasoBaHua  Poccumnckon  ®degepauun,  yTBEPXKOEHHOMO
nocraHoBrneHnem [paButensctea Poccurickon ®epepauumn ot 15 umoHa 2018 r. N 682 (Cobpanue
3akoHofartenbcTBa Poccunckon Pegepaumm, 2018, N 26, c1. 3851; 2020, N 16, cT. 2612), a TakkKe C y4eTOM
EavHoro nopsgka pacyeTa nokasatenen, XxapakTepmayoLmx obLmne KpUTepun OLLEHKM KavyecTBa yCNoBun
OKasaHus ycryr opraHusauusmMym B cdepe KynbTypbl, OXpaHbl 340pOBbs, 06pa3oBaHus, coumanbHOro
obcnyxkmBaHMa 1 dedepanbHbIMU  YUPEXOEHUSIMU MEANKO-COLMANbHON 3KCNepTu3bl, YTBEPXKOEHHOIO
npukaszoMm MuHucTepcTBa Tpyaa n coumnansHom 3awmtbl Poccuinckon ®egepaumm ot 31 mas 2018 r. N 344+
(3apeructpupoBaH MwuHuctepctBom toctuumm  Poccuinckon  ®epepaumm 11 oktabpa 2018 r,
pervctpaumoHHbin N 52409), npuka3sbiBato:

1. YTBepanTb no cornacoBaHuio ¢ MwuHuctepctBom npocselieHuss Poccuiickon Pepepauun
npunaraeMmble MokasaTenu, XxapakTepuayllme oOLlne KpUTEPUM OLIEHKM KavecTBa  YCIOBMUI
OCYLLECTBIEHUS obpa3zoBaTernbHON OesaTenbHoCTH opraHmsaumamu, OCYLLECTBMAIOLLMMM
obpaszoBaTenbHy AEeATENbHOCTb MO AOMOMHUTENBHLIM NPOJECCUOHANbHLIM NporpaMmam.

2. HacTtosawwmi npukas Bctynaet B cuny ¢ 1 aHBapsa 2021 r. v gencteyeT go 1 aHBaps 2027 r.

MwuHncTp
B.H.®ANLKOB

MpunoxeHue

YTBEpPXKOEHbI

npukasom MuHucTepcTea
HayKku 1 BbiCLLEro 06pa3oBaHus
Poccuinckon degepaumm

oT 3 ceHTsA6pst 2020 r. N 1156

NMOKA3ATENWN,

XAPAKTEPU3YIOLUUE OBLUME KPUTEPUUN OLIEHKU KAYECTBA YCNIOBUIA
OCYLWECTBNEHMUA OGPA30BATEJIbHON OEATENIbBHOCTU OPFAHU3ALIMAMM,
OCYLLECTBNAOLWAMU OBEPA3OBATENBbHYIO AEATENBHOCTDb
no AONONMHUTENbHBLIM MPOPECCUNOHAIIbHbLIM MPOrPAMMAM

1. MNokasaTenu, xapakTepu3syoLiMe o6LWUN KpuTepun
"OTKPbITOCTb U AOCTYNHOCTb UHOpMaLn 06 opraHM3auusx,
ocyLlecTBNAKLWUX o6pa3oBaTenbHY AeATENbHOCTL"

N n/n MNokasaTenu




1.1.

CooTBeTcTBME  MHOPMALUM O  OEATENbHOCTU  OpraHMsauuy,  OCYLLECTBRSHLLEN
obpasoBaTenbHyl0 OeATENbHOCTb MO AOMOMHUTENbHBIM NPOdECCUOHanNbHbBIM NporpaMmmam
(banee - opraHusauus), pasmeLLeHHoON Ha obLLeaoCTYNHbBIX MHPOPMALIMOHHBIX pecypcax, ee
coAepXaHuio 1 nopaaky (opme) pasmeLLeHusl, ycTaHOBNEHHbIM 3aKOHO4ATENbHBIMU Y UHBIMIA
HOpMaTMBHbLIMW NpaBOBbLIMU akTamu Poccuiickon denepaumm <1>:

- Ha UHPOPMALIMOHHBIX CTEHAAX B MOMELLEHNM OpraHm3auumm,

- Ha odwmumManbHOM canTe opraHv3aumy B MHEOPMALMOHHO-TENEKOMMYHUKALNOHHOW CeTu
"UHTepHeT" (nanee - cant)

1.2.

Hanuune Ha cante opraHmsaumm nHdopmaumm 0 ANCTaHUMOHHBLIX cnocobax obpaTHON cBA3N
1 B3aMMOAENCTBMSA C nonyyvaTensamm yenyr n nx yHKUMOHMPOBAHMWM:

- CBEIEHMI O KOHTaKTHbIX TenedgoHax,

- cBedeHuIn 00 agpecax 3nekTPOHHOM NoYThI,

- cBefeHun o0 3neKkTPOHHBLIX cepBucax (dopma Ansa nogayvm 3nekTPOHHOro obpalleHust
(*kanobbl, NnpeanoXxeHus), NONy4eHNe KOHCYbTauMn No OKa3biBaeMbIM YCITyraM U UHbIX);

- pasgena "YacTto 3agaBaemble BOMpPOCHI";

- TEXHNYECKOWN BO3MOXHOCTM Bblpa)KeHUs NonyvaTensamMm yCnyr MHEHUS O Ka4ecTBe YCIOBUNA
oKasaHusi ycrnyr opraHusaumen (Hanvume aHkeTbl AN onpoca rpaxkaaH Uiy rmnepccbiiki Ha
Hee)

1.3.

Jons nonyyaTtenei ycnyr, yOOBNEeTBOPEHHbIX OTKPbITOCTbIO, MOMHOTOM W OOCTYMHOCTbIO
MHbopMaUMK O AESTENbHOCTU OpraHM3aLnn, pasmMeLLEHHOW Ha MHADOPMALMOHHBIX CTeHAAxX B
NoMeLLleHUN opraHn3aumm, Ha cainte (B % oT o6LLEero Yncna onpoLleHHbIX NoflydaTeneit yenyr)

<1> YacTtb 2 ctaTtbn 21 1 ctaTba 29 PeaepanbHoro 3akoHa ot 29 gekabps 2012 r. N 273-93 "O6
obpasoaHum B Poccuickon ®enepaunn” (CobpaHne 3akoHogatensctBa Poccuinckon ®egepaumn, 2012,
N 53, cT. 7598; 2019, N 49, cT. 6962), [NpaBmna pasmMeLleHnsa Ha oulnansHOM cante obpasoBaTensHON
opraHusaumm B MHHOPMaLMOHHO-TENEKOMMYHUKaLMOHHON ceTn "UIHTepHeT" n obHoBReHns nHpopmauum
06 obpasoBaTenbHOM oOpraHusauuu, YTBEpXAeHHble nocTaHoBrneHnem [lpaBuTtenbctBa Poccuiickon
depepaumm ot 10 urona 2013 r. N 582 (CobpaHue 3akoHogaTtenbcTBa Poccuiickon ®enepaunm, 2013, N

29, ct. 3964; 2020, N 29, cT. 4683).

2. MokasaTenu, xapakTtepu3syroLime oo KpuTepumn
"KomdcopTHOCTL YyCNOBMIA, B KOTOPbIX OCYLLECTBNAETCA
obpasoBaTenbHasa feATeNnbHOCTL"

N n/n

lNokazaTtenu

2.1.

Ob6ecneyeHne B opraHn3aLmm KOMOPTHBIX YCITOBUA NMPeLOCTaBEHUS YCyr:

- Hanuume KOMMOPTHOM 30HbI OTAbIXxa (OXmaaHusi), ODOPYAOBaHHOW COOTBETCTBYHOLLEN
mebenbio;

- HanM4ue 1 NOHATHOCTb HaBUraLunM BHYTPU OpraHn3aLumu;

- Hanu4ume 1 JOCTYMHOCTb NUTLEBOW BOAbI;

- Hanu4ume 1 JOCTYMHOCTb CAHUTAPHO-TUIMEHNYECKNX MOMELLIEHWIA;

- CaHMTapHOE COCTOSsIHNE NMOMELLIEHWNIA OpraHM3aunm;

- TpaHcnopTHasl OOCTYMHOCTb (BO3MOXHOCTb AoexaTb A0 OpraHv3aumyM Ha oOLeCTBEHHOM
TpaHCMnopTe, Hanu4mMe NapKoBKM)

2.2.

Hdona nonyvaTtenen ycnyr, yAOBNETBOPEHHbIX KOMMOPTHOCTbIO MNPEeAoCTaBMeHUs YCnyr
opraHusauven (B % o1 obLiero 4ymcrna onpoLLeHHbIX NonyyaTenen ycnyr)

3. NokasaTenu, xapakTepusyloLwiue o6LMN KpUTEpPUn
"[OoCcTyNHOCTbL YCNyr Ansa uHBanuaoB"

N n/n

lNokasaTtenu

3.1

O6opynoBaHve MOMELLEHUIA opraHMsauMn M npunerawowwen K Hel TEeppuUTopUM C y4eToMm
[AOCTYNHOCTM ANSA MHBANMOoB:




o6opynoBaHue BXOOHbIX Fpynn naHgycamu (nogbemMHbIMU nnatcdopmamm);

Hanuuue BblAenNeHHbIX CTOAHOK AN aBTOTPAHCMOPTHLIX CPeACcTB MHBANUAOB;

Hanuume aganTUPOBaHHbIX NUGTOB, NOPYYHEN, PACLUMPEHHbLIX ABEPHBIX MPOEMOB;

HanMune CMeHHbIX KPECEN-KOMNACOK;

- HanuMuMe cneuuanbHO OGOPYAOBaHHbLIX CAHUTAPHO-TUTMEHUYECKUX MOMELLEHUA B
opraHusaumm

3.2.

Ob6ecneyeHne B opraHusaumy yCrnoBUN OOCTYMHOCTM, NO3BOMSKOLWUX MHBanNugam nonyyaTb
obpasoBartenbHble YCryr1 HapaBHe C APYrMMU, BKMOYas:

- oyGnvpoBaHune Ang MHBanuaoB No CNyxy U 3peHMI0 3BYKOBOMW U 3pUTENbHON MHopMaumy;

- [yGnvpoBaHne Haanucemn, 3HakoB M MHOW TEKCTOBOWN M rpadpmyeckon nHpopmaumm saHakamu,
BbINOMHEHHBIMY penbedHO-TO4EeYHbIM WpudToMm bpanns;

- BO3MOXHOCTb NpeaoCTaBfieHUss WHBanNugam Mo cnyxy (Cryxy W 3peHuto) ycnyr
cypaonepeBog4mka (TndnocypaonepeBogynka);

- HanMMuue anbTepHaTUBHOWM BEPCUN caliTa OpraHu3auum 4ns MHBanNMAoB Mo 3PEHNIO;

- NMOMOLLIb, OKa3blBaemasi paboTHUKaMK opraHM3auun, npoweawnmm Heobxoammoe obydeHne
(MHCTPYKTMPOBAHME) MO COMPOBOXAEHWIO VMHBaNVMAOB B MOMELLEHWAX OpraHmsauum u Ha
npuneratLwen Tepputopuu;

- Hannune BO3MOXHOCTM MpefocTaBneHns obpasoBaTenbHbIX YCAYyr B AWCTAHLUOHHOM
pexume unm Ha gomy

3.3.

[ons nonyyatenen ycnyr, yAOBNeTBOPEHHbIX AOCTYNHOCTbIO YCNyr Ans MHBanuaos (B % oT
o6LLero Yvcna onpoLLeHHbIX nonyyartenei ycnyr - UHBanuaoB)

4. Noka3saTenu, xapakrepusyroLwme ooLUnN KpuTepun
"[obpoxenaTenbHOCTb, BEXNUBOCTb pabOTHMKOB"

N n/n

lNokazaTtenu

4.1.

[ona nonyyatenen ycnyr, YOOBNETBOPEHHbIX [OOpOXENaTenbHOCTbIO, BEXINBOCTLIO
paboTHUKOB opraHu3auun, obecnevrBalonX NEPBUYHbIA KOHTAKT U WHAOPMUPOBaHME
nonyyarenst ycnyrm npuv HenocpeacTBEHHOM obOpaleHun B opraHu3auunio  (paboTHUMKM
NPUEMHON KOMUCCUK, cekpeTapuaTa, ydebHom yactu u npoume) (B % ot obiero yucna
ONPOLLEHHbIX Nony4YaTenen ycnyr)

4.2.

Jonsi nonyyaTenen ycnyr, YOOBMETBOPEHHbLIX [O0OPOXeNaTenbHOCTbIO, BEXIMBOCTbLIO
paboTHMKOB OpraHu3auuM, obecneuvBaloLMX HEMOCPeACTBEHHOE OKa3aHWe ycnyru npu
obpaleHnn B opraHusauuto (B % OT obLuero yncna onpoLUeHHbIX nonyyaTenemn ycnyr)

4.3.

Jona nonyvatenei ycnyr, YAOBMETBOPEHHbIX A06BPOXKENaTENbHOCTLIO, BEXIMBOCTHIO
pabOoTHWUKOB OpraHM3aumn Npu UCrosb30BaHUN ANCTAHLMOHHBIX ()OpPM B3aMmoaencTsust (B %
OT OGLLErO YMCra OMNPOLLEHHBIX MoMydYaTenen ycnyr)

5. MNokasarTenu, xapakTepusylowme ooLWMIA KPUTEPUI
"YOOBNEeTBOPEHHOCTb YCIIOBUAMMU BeAeHUA obpa3oBaTesibHOM
[eATeNnbHOCTU opraHu3auun”

N n/n

lMNokazaTtenu

5.1.

Hons nonyyatenen ycnyr, KOTOpble rOTOBbl PEKOMEHA0BaTb OPraHn3aLmio poacTBEHHMKAM U
3HaKoOMbIM (MOrnn Gbl ee pekoMeHO0BaTb, ecn Obl ObiNla BO3MOXHOCTL BbiOOpa opraHv3aunm)
(B % OT 06LEero ymcna onpoLLEHHbIX NostydaTesnen ycryr)

5.2.

Jona  nonyyaTenei  ycnyr, YOOBMNETBOPEHHbIX  OPraHU3aUMOHHLIMU  YCIIOBUSIMU
npenocTaBneHnst yenyr (B % oT o6LLEero Yvcna onpoLUeHHbIX nonyyaTtenei ycnyr)

5.3.

Hons nonyyatenen ycnyr, yOOBNETBOPEHHbIX B LIEMOM YCMOBMSIMW OKasaHusi yCcnyr B
opraHm3aumm (B % OT obLyero Yncna onpoLUeHHbIX NonyYaTenen ycnyr)







