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Cratba 1l

BHectn B 3akoH Poccuiickon Pepepaumm oT 9 oktabps 1992 roga N 3612-1 "OcHosbl
3aKoHogaTenbcTBa Poccuiickonn Pepepaummn o Kynbtype" (Begomoctn Cbesga HapogHbIX AenyTaTos
Poccuitckoit epepaumm n BepxosHoro CoseTa Poccuiickon deagepaumn, 1992, N 46, cT. 2615; CobpaHue
3aKoHogaTenbcTBa Poccminckon ®egepaumm, 2004, N 35, ct. 3607; 2006, N 1, ct. 10; 2007, N 1, cT. 21;
2008, N 30, cT.3616; 2013, N 17, cT. 2030; N 27, cT. 3477; N 40, cT. 5035) cneaytouime U3sMeHeHuUn:

1) pasgen VI gononHutb ctatbsimm 36.1 1 36.2 cneaytoLLero cogepsKaHusa:
"CraTba 36.1. He3aBMCMMan OLEHKa KauyecTBa OKa3aHWUA YCyTr OpraHn3aLMAaMM KyabTypbl

HesaBMcMManA OLLEHKa KauyecTBa OKa3aHWA YCAYr OpraHu3auuamMu KynbTypbl ABAAETCA OLHOW U3
$opm 06LECTBEHHOTO KOHTPOIA U NMPOBOAMTCA B LENsAX NpeaocTaBAeHus rpaxaaHam MHbopmaumm o
KauyecTBe OKa3aHWA YC/yr OpPraHM3auMsaAMWM Ky/bTypbl, @ TaKKe B LeNAX MOBbILWEHWS KayecTBa WX
AesATeNIbHOCTY.

HesaBMCMMan OLEHKa KayecTBa OKasaHWA YCAYr OpraHM3aumMamMM KyabTypbl npeaycmaTpuBaert
OUEHKY YCNOBMI OKasaHWA YCAyr MO TakKMM OB6WMM KPUTEPUAM, KaK OTKPbITOCTb WM AOCTYMHOCTb
MHdopMaumnmn 06 opraHM3aL MM KynbTypbl; KOMGOPTHOCTb YCAOBUI NPeAoCTaBAEHMA YCAYT U AOCTYMHOCTb
MX MONYYEHUA; BPEMA OXWMAAHMA NPEAOCTaBAEHUA YCAYrM; A06pOXKeNnaTenbHOCTb, BEMAMBOCTb,
KOMMNETEHTHOCTb PabOoTHMKOB OpraHM3aLmMm KybTypbl; YAOBNETBOPEHHOCTb KAYECTBOM OKa3aHMUA yCayr.

HesaBMCMMan oOLUEHKa KayecTBa OKasaHWA YCAYyr OpraHusaumMamM KyabTypbl MPOBOAMTCA B
COOTBETCTBUM C MOJIOKEHUAMM HacToAWel cTaTbu. Mpu NpoBeAeHUN HE33aBMCMMOW OLLEHKM KayecTBa
OKa3aHWsA YyCAyr OpraHusauuMaMM  KynbTypbl WCMosb3yeTcA obuepoctynHas UWHPopmauua o6
OpPraHM3aLMAX Ky/bTypbl, pasmeLL,aemas B TOM Yncsie B popme OTKPbITbIX JaHHbIX.

A63au, yTpatun cuay. - PegepanbHblit 3akoH oT 05.12.2017 N 392-93.



He3aBucMman oueHKa KayecTBa OKasaHWA YCAYr OpraHM3auuMaMM KyabTypbl HE MPOBOAUTCA B
OTHOLLEHWM CO34aHNA, UCNIONHEHNA N NHTEPNPETALMM NPOU3BELEHUA NUTEPATYPbI U UCKYCCTBA.

B uenax cosgaHus ycnoBuiA gns OpraHM3aumm nNpoBefeHusa He3aBMCUMMOWM OLUEHKM KayecTsa
OKa3aHMA yCyT OPraHn3aumsammn KyabTypbl:

denepanbHbli OpraH MCNOAHUTENBHOW BAACTU, OCyLLECTBAAIOWMA GYHKUMM MO BbipaboTke U
peanusaunmn rocygapcTBeHHOM NOAUTUKM U HOPMATUBHO-NPABOBOMY pPeryJimpoBaHuto B chepe KyabTypbl
(manee - ynonHoMoueHHbIN deaepanbHblt OpraH UCMNOHUTENBHOM BNACTK), C y4acTMEM CNELNaUCTOB,
OCYLLECTBAAOLWMX NPODECCUOHA/bHYIO AEATENbHOCTb B chepe KynbTypbl, 0OLWECTBEHHbIX OpraHM3auunii B
chepe KynbTypbl, 0OWECTBEHHbIX 0ObegMHEHUN NoTpebutenen (Mx accoumaumin, cotosos) (panee -
obuecTBeHHble opraHusaummn) bopmmnpyeTt o6LLLECTBEHHbIN COBET MO NPOBEAEHMIO HE3aBUCUMOM OLEHKM
KauyecTBa OKasaHMA YCAyr OpraHuMsauMaMKW KyabTypbl WU yTBEpPXKAAET MO/IOXKeHWEe O Hem. [lepeyeHb
OpraHn3aLnii KybTypbl, B OTHOLIEHMW KOTOPbIX HE MPOBOAMTCS HE3aBMCMMAn OLLeHKa KauyecTBa OKa3aHua
UMW YCNyr, YTBEPXKOAETCA YNOAHOMOYEHHbIM deaepanbHbiIM OPraHOM MCMNOAHUTENIbHOM BacTU C
npeasapuTenbHbIM 06Cy»KaeHMeM Ha 0bLecTBEHHOM COBETE;

OopraHbl rocyapCcTBEHHOM BAacTM cybbekToB Poccminckon Pepepaumm ¢ y4actmem obL,ecTBEHHbIX
opraHmsaunit GopMUPYIOT ODOLLECTBEHHbIE COBETbI MO MPOBEAEHMIO HE3aBUCMMOW OLEHKM KayecTsa
OKasaHuMA yCayr opraHn3aumamMmmn KyabTypbl, PAClOIOKEHHbIMU Ha TeppuTopuax cybbekTtoB Poccuinckom
depepaunn, v yTBEPKAAIOT MONOKEHME O HUX;

opraHbl MECTHOro CamoyrnpaB/JeHUa C yyacTMem OO6LLecTBEHHbIX OpraHuWsauuii  Bnpase
dopmupoBaTb 06LLECTBEHHbIE COBETbI MO NPOBEAEHUIO HE3aBUCMMOM OLLEHKM KauecTBa OKasaHMs ycayr
OPraHM3auMAMMN KyabTypbl, PACMOIOMNKEHHbIMW Ha TEPPUTOPMAX MYHULMNANbHbIX 06pasoBaHUn, U
YTBEPNKAATb NONOMKEHMNE O HUX.

Moka3aTenu, xapaKkTepusylolime obliMe KpUTEepUM OLUEHKM KayecTBa OKasaHuA  ycayr
OpPraHU3aLMAMM KyabTypbl, YKa3aHHbIMW B YacTW YETBEPTON HaCTOAWEN CTaTbW, YCTaHABAMBAlOTCA
YNOJIHOMOYEHHbIM  pesiepanbHbIM  OPraHOM  UCMONHWUTENIbHOW  BAacTM € NpeaBapuTe/ibHbIM
obcyKaeHMeM Ha 0bLLLeCcTBEHHOM COBeTe.

Mo peweHWO YNOJHOMOYEHHOro ¢eaepanbHOrO OpraHa WCMNONIHUTE/IbHOW B/acTW, OPraHoB
rocygapcTBeHHOM BiacTM cybbekToB Poccuiickon Pegepaumnn nam opraHoB MeCTHOro camoynpas/ieHns
dYHKLMM 0OLLECTBEHHbIX COBETOB MO MPOBEAEHUIO HE33aBUCMMOWM OLLEHKM KayecTBa OKasaHWa ycayr
OPraHM3aLMAMM KYJIbTYPbl MOTYT ObITb BO3/IOXKEHbI Ha CYLLECTBYIOLLME NMPU 3TUX OPraHax 0bL,ecTBeHHble
coBeTbl. B TaKux cnyyasx obuiecTBeHHble COBETbl MO MPOBEAEHUIO HE3aBUCMMOM OLLEHKM KayecTsa
OKa3aHMWA YCNyr OpraHn3aumMamMm KybTypbl He CO34atoTcA.

ObLLecTBEHHbIN COBET MO MNPOBEAEHUIO HE3aBUCMMOW OLUEHKM KayecTBa OKasaHUA ycayr
OpraHM3aumMamMM KyabTypbl dopmupyeTca Takmm 06pasom, uTobbl 6blna WMCKAOYEHA BO3MOMHOCTb
BO3HWKHOBEHUA KOHGAMKTA MHTepecoB. CocTaB obuiecTBeHHOro coseTa ¢GOPMUPYETCa M3 yucna
npeacrasuTeneit obLecTBeHHbIX opraHmn3aumii. Y1cno yneHoB o6LWECTBEHHOro COBETa He MOMXKET 6bITb
MeHee 4Yyem NATb YenoBeK. YneHbl 0b6LWEeCTBEHHOrO COBETa OCYLECTBAAIOT CBOK [AeATe/IbHOCTb Ha
06LWecTBeHHbIX Havanax. MHPopmauua o geaTenbHOCTM 06LLEeCTBEHHOTO COBETA PAa3MELLAeTCs OPraHoMm
rocyZapCTBEHHOM BNACTM, OPraHOM MECTHOTO CaMOynpaBieHus, MPU KOTOPbIX OH CO34aH, Ha CBOEM
odmumanbHoM caiite B MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHOM ceTu "UHTepHeT" (manee - cetb
"UHTepHeT").

HesaBMcMMan OLEHKa KayecTBa OKasaHWA YCIyr OpraHuM3auMamMM Ky/abTypbl, OpraHusyemas
06LWEeCTBEHHbIMM COBETAMM MO €€ NPOBEAEHUIO, MPOBOAMTCS HE Yallle YeEM OAMH Pa3s B FOA U HE perke Yem
OAMH pas3 B TpM roaa.

ObuiecTBeHHble COBETbl MO MPOBEAEHMIO HE3aBUCMMOM OLEHKM KayecTBa OKasaHuAa ycayr
OpraHM3aLMAMMU KYNbTypbl:



onpeaensoT NepeYyHn opraHM3aunn KynbTypbl, B OTHOLIEHUWM KOTOPbIX MPOBOANTCA He3aBUCMMas
OUEHKa;

GOpPMUPYIOT NPeANoKeHUA ANA Pa3paboTKU TEXHUYECKOro 3aJaHuAa ANs opraHM3aluu, KoTopas
ocyuwecTsnfeT cbop, 0bobuieHne 1 aHaAn3 MHPOpPMaLUM O KayecTBE OKasaHUA YCAyr opraHM3aumusamm
KY/IbTypbl (4anee - onepaTop), NPMHUMALOT yYacTME B PaCCMOTPEHNN MPOEKTOB AOKYMEHTaLMM O 3aKynKe
paboT, ycayr, a TaKXe MPOEKTOB rocyAJapCTBEHHOrO, MYHMLIMNANbHOTO KOHTPAKTOB, 3aK/al4Yaembix
YNOAHOMOYEHHbIM deaepasbHbIM OPraHOM WCMNOJIHUTENbHOM BNACTW, OpraHaMu TroCyAapCTBEHHOM
BNACTU cybbeKkToB Poccuiickoit deaepalmm Uam opraHamm MeCTHOro CamoynpaB/ieHUA C ONepaTopom;

absau yTpaTtnn cuny. - PegepanbHbiii 3akoH o1 05.12.2017 N 392-93;

OCYLLECTBAAIOT HE3aBUCMMYIO OLEHKY KayecTBa OKa3aHWA YCAYr OpraHM3auMamMU KyabTypbl C
y4yeTom MHPOopMaLLMK, NpeacTaBAeHHON ONepaTopom;

NpeAcTaB/AIT COOTBETCTBEHHO B YMOJIHOMOYEHHbIN deaepanbHblii OpraH MCNOJHUTENbHOMN
B/IaCTW, OpraHbl rocygapcTBEHHON Bnactu cybbekTtoB Poccuitickon Pepepaumm, opraHbl MECTHOIo
CaMoynpaB/eHNn pe3y/abTaTbl HE3aBMCMMOWM OLIEHKM KayecTBa OKasaHuAa YCIyr opraHusaumamu
KY/IbTYPbl, @ TaKXKe nNpeasioxKeHns 06 yaydylleHnn KayecTsa ux AeATeIbHOCTU.

3aK/l04eHUE FOCYAapPCTBEHHBIX, MYHULMMANbHBIX KOHTPAKTOB Ha BbIMNOJIHEHWE PaboT, OKasaHue
ycayr no cbopy, 0606LEHNI0 M aHaNU3y MHOOPMALMM O KayecTBe OKasaHMA YCAyr opraHusauuamm
KYNbTypbl OCYLECTB/IAETCA B COOTBETCTBMM C 3aKOHoZaTenbCTBOM Poccuiickoi degepaumm o
KOHTPaKTHOM cucTeme B chepe 3aKymnok ToBapos, paboT, ycayr ans obecneyeHus rocygapcTBEHHbIX U
MYHULMNANbHLIX HYX4. YNOAHOMOYEHHbI ¢eaepanbHbli opraH WMCMOAHWUTENbHOW BAACTW, OPraHbl
rocyAapcTBeHHOM BAacT cybbekToB Poccuiickoit ®eaepaumn, opraHbl MECTHOTO CamoynpaB/ieHna no
pe3y/nbTaTam 3aK/lOYEHUA TOCYAAPCTBEHHbIX, MYHUUMMNANbHbLIX KOHTPAKTOB 0GOPMAAIOT pelieHne o6
onpeaeneHnn onepatopa, OTBETCTBEHHOMO 3a NPOBeAEHME HEe3aBUCMMOM OLEHKM KayecTBa OKasaHuA
YCAYr OpraHuM3auusMyW  Ky/ibTypbl, a TaKXKe npuM HeobxooumocTM MNpefocTaBAslOT  onepaTtopy
061WweaocTynHY0 MHPOPMaALMIO O AEeATENbHOCTM AAHHbIX OpraHnsaumin, GopmMpyemyto B COOTBETCTBUM C
rocyZiapCTBEHHOW M BEAOMCTBEHHOM CTaTUCTUYECKOM OTYETHOCTLIO (B C/lyyae, eC/IM OHA He pasmelleHa
Ha opUUMANBbHOM caiiTe opraHM3aumm).

MocTynMBLUAs COOTBETCTBEHHO B YNOJIHOMOYEHHbIN dpeaepanbHblii OpraH UCNOIHUTENbHOM BNACTy,
OopraHbl roCy[apCTBEHHOM Bnactm  cybbekToB Poccuiickon ®Pepepaumn, opraHbl  MECTHOro
camoynpasneHus MHOGOPMALMA O pe3ynbTaTax He3aBUCMMOM OLEHKM KayecTBa OKasaHWAa ycayr
OpraHM3auMAMM KynbTypbl NOANEKWUT 06A3aTeNbHOMY PACCMOTPEHMIO YKa3aHHbIMM OpraHamu B
MECAYHbIA CPOK M Y4YUTbIBAaETCA MMW MpU BbipaboTKe mMep NO COBEPLIEHCTBOBAHMIO AEATE/NbHOCTU
OpraHun3aLmii KyabTypbl.

MHd)OpMaLI,MH O pe3ysibTaTaxX He3aBMCUMOM OLEeHKMN KayeCTBa OKa3aHWA yCnyr opraHmsaumnamu
KY/Z1IbTYpPbl pa3MeLllaeTca COOTBETCTBEHHO:

YMNOAHOMOYEHHbIM degepanbHbiM OPraHOM UCMONHUTENBHOM BAAcTU Ha oduLManbHOM caiTe ans
pasmeLLeHns MHGOPMaLLMK O TOCYAAPCTBEHHbIX U MYHULMNANbHbLIX YYpEKAeHUAX B ceTu "UHTepHeT";

OopraHamMu rocyZapCTBEHHOW BnacTM cybbekToB Poccuiickon dPenepauyn, opraHamu MeCTHOro
caMoynpaBneHus Ha CBOUX OPULIMANbHBIX CaTax M odULMaNbHOM caliTe ANs pasMeLLeHns MHPopmaLmm
0 rOCYAapPCTBEHHbIX U MYHULIMMA/NbHBIX yYpeXRaeHusax B ceTn "UHTepHeT".

CoctaB WHpopmaumm O pesynbTaTax HE3aBUCMMOW OLEHKM KayecTBa OKasaHuA  yCayr
OpraHM3auMaAMK KyabTypbl M MOPALOK €e pasmelleHMa Ha opuUManbHOM calTe ANa pasMeLLeHus
MHPOpMaLUM O rOCYyAaPCTBEHHBIX U MyHUUMMANbHbIX yupexaeHusax B cetn "MHTepHeT" onpeaenatoTcs
ynosiHomoueHHbIM MpasutenbctBom Poccuiickoit ®eaepaunm degepanbHbIM OPraHoOM UCMOAHUTENIbHON
BNACTU.



KoHTponb 3a cobatogeHnem npoueayp NpoBefeHUs He3aBMCMMOM OLLEHKM KayecTBa OKasaHuA
YCAYT OpraHM3auMsMM KynbTypbl OCYLLECTBAAETCA B COOTBETCTBUM C 3aKOHOAATE/NbCTBOM Poccuitckom
depgepaunn.

Crtatba 36.2. MHGOPMaLMOHHAA OTKPbLITOCTb OPraHn3auunii KyabTypbl

OpraHusaumm KyabTypbl, YKasaHHble B 4acTu 4eTBeptod ctatbh 36.1 HacToswmx OCHOB,
obecneunBatoT OTKPbLITOCTb M AOCTYNHOCTb caeAytole MHbopmaLmu:

[aTa co3[4aHMA OpraHM3auuu KynbTypbl, ee y4ypeauTenb, ydypeamuteny, MeCTO HaxOXAEeHMS
OpraHM3aLMmM KyabTypbl U ee GUAMAN0oB (NPU HANNUUK), pexrmUMm, rpaduk paboTbl, KOHTAKTHbIE TeslePOoHbI
W agpeca 3N1eKTPOHHOM NoYTbI;

CTPYKTYpa 1 OpraHbl yNpaBAeHWUA OpraHn3aLmm KyabTypbl;
BMAbl NPEAOCTaBAAEMbIX YCAYT OPraHU3aumen KynbTypbl;
mMaTepuanbHO-TEXHNYECKoe obecrneyeHne NpeaocTaBieHns yeayr;
KOMWA yCTaBa OpraHn3aummn KyabTypbl;

Konua naaHa pMHAHCOBO-X03ANCTBEHHOM AeATE/IbHOCTU OPraHN3aLmMn KylbTypbl, YyTBEPHKAEHHOTO
B YCTAHOBJEHHOM 3aKOHOAATeNbCTBOM Poccuiickoit degepaunn nopagke, MAn BGIOOKETHOW CMETbI
(MHPopMmauma 06 0bbeme NpeaocTaBAAEMbIX YCAYT);

KOMMA AOKYMEHTA O NopAaaKe NpeaocCTtaBaeHNA YCNyr 3a nNaaTty,

MHpOpMaLms, KOTopas pasmMeLLaeTcs, Onyb/IMKOBLIBAETCA MO PeLIeHMIO OPraHM3aL M KybTypbl, a
TaKXKe WHbopMauMa, pasmelleHMe W  onyb/anMKoBaHME KOTOPOW ABAAKOTCA 00M3aTeNbHbIMU B
COOTBETCTBUM C 3aKOHOAAaTeNbCTBOM Pocculickoit Pesepauuuy;

MHaa onpeaensemas YMnoJHOMOYEHHbIM deaepanbHbiM  OpPraHOM WCMONIHUTENbHOW BAACTU
HeobxoaMmasas ANA NpoBeAeHMA HEe3aBMCMMOW OLEHKM KayecTBa OKasaHMA YCAyr opraHusauuamu
KyAbTypbl MHGOPMaUmA.

NHdopmaumn, ykasaHHas B 4acTu NepBOM HACTOALLEM CTaTbW, pasmellaetca Ha oduLMaNbHbIX
caiiTax ynonHOMo4YeHHOro ¢peaepanbHOro opraHa UCNONHUTENbHOM BAACTU, OPraHOB roCyAapCTBEHHOM
BnacTM cybbektoB Poccuiickon Pepgepalmu, OpraHOB MECTHOFO CaMoOynpaB/JeHUs U OpraHM3aumi
Ky/nbTypbl B cetn "WHTepHeT" B COOTBETCTBMM C TpeboBaHWsAMM K ee coaepxkaHuio u dopme
NpPefoCTaBNEHNA, YCTAHOBNEHHbIMM YNOJHOMOYEHHbIM deaepasbHbiM OpPraHoOM WCMOJIHUTENbHOM
BJ1ACTW.

YNo/IHOMOYEHHbIM defepanbHblit OpraH WCMOJHWUTE/IbHOW B/IAaCTW, OPraHbl FOCYAapCTBEHHOM
Bnactm cybbekToB Poccuiickoit depepaunn, opraHbl MeECTHOTO CaMOYNpPaB/ieHUA M OpraHusaumm
Ky/AbTypbl 06ecneunBatloT Ha CBOMX 0dULMabHbIX CaliTax B ceTh "UHTepHeT" TEXHUYECKYI0 BO3MOXKHOCTb
BbIpa*KEHMUA MHEHWI NOYYaTENAMM YCAYT O KAYecTBe OKa3aHWUA YCAyr OpraHmn3aumMammn KyabTypsbl.";

2) cTaTbio 37 AONOAHUTL ab3aLem cneayioLero coaepaHua:

"co3pgaHne ycnoBuiAi AnA opraHusauMu NPoBeLEeHUs HE3aBUCMMOM OLEHKM KayecTBa OKasaHusA
YCAYr OpraHM3aumamm KynoeTypbl.";

3) yacTb nepsyto cTaTbk 39 4ONONHUTL ab3aLLEeM CleayoLWEero CoAePKaHMA:

""co3gaHne ycnoBuiA OIS OpraHM3auumn NpoBefeHUs HEe3aBMCMMOM OLLEHKM KayecTBa OKasaHusA
YCAYT OPraHmn3aumamm KyabTypbl.".



Cratba 2

BHectn B PepepanbHblii 3aKoH oT 10 aekabpa 1995 roaa N 195-d3 "O6 ocHoBax couManbHOro
obcnyxuBaHmMa HaceneHusa B Poccuiickon depepauumn” (CobpaHue 3akoHoaaTenbcTBa Poccuiickol
depepaunn, 1995, N 50, ct. 4872; 2003, N 2, cT. 167; 2004, N 35, ct. 3607; 2008, N 30, cT. 3616)
cneayoume U3MeHeHus:

1) gononHuTb ctateamn 17.1 1 17.2 cneayoliero coaepaHms:

"CraTbs 17.1. He3aBMCMMasn OLEHKa KauecTBa OKa3aHUA YCIYT YUPEKAEHUAMU U NPeanpPUATUAMM
COLMANbHOIO 06CNYKNBAHUA

1. He3aBMCcMMasA OLLEHKA KayecTBa OKa3aHMA YCAyr ydypexageHmamm n npeanpuaTtmamm coumnasibHoro
O6CI'Iy)KMBaHM‘r'| ABNAETCA OAHOVI n3 (I)OpM 06|.I.I,eCTBEHHOFO KOHTpPONA W npoBOAUTCA B UeNnAax
npenocrtasieHnA nonyyvyatenam CounaZibHbIX  yCcayr MH¢OpMaLI,MM O KayecCctBe OKasaHhAa ychayr
ydpexageHnAammn n npeanpnaTtmnamm CoumaabHOro 06C!1y)+(MBaHMFI, d TaKXe B UeniAxX noBbllWeEHNA Ka4yecTBa
X 0eATENbHOCTW.

2. He3aBucMMman oueHKa KayecTBa OKa3aHUA YCAYT yUYpesKAeHUAMM U NPeanpuaTUAMmn cCoLMaibHOro
06CNYKMBaAHUA NMpeaycMaTPUBAET OLLEHKY YC/0BUIA OKa3aHUA yCIyr Mo TakKMM OBLLMM KPUTEPUAM, KaK
OTKPbITOCTb W  AOCTYNHOCTb WHPOPMaUMM 06 yuYpekAeHUM M O NpPeanpuATMM  COUMAbHOTIO
06CNYKMBaAHUA; KOMGOPTHOCTb YC/0BUI NPeaoCTaBAEHUA COUManbHbIX YCAYr M AOCTYMHOCTb MX
NnoJiydeHusa; BPemsA OXMZAHWA TNPeAOoCTaBNeHUsA  COUMANnbHOM  YCAyru; O06porKenaTesibHOCTb,
BEXK/IMBOCTb, KOMNETEHTHOCTb PAabOTHMKOB yUYpPEXAEHUA U NPeanpuaTUa CoOLMaNbHOrO 06C/YKUBAHUS;
YA0BNETBOPEHHOCTb KAYECTBOM OKa3aHWUA YCAyr.

3. He3aBMCMMAA OLLeHKa KauecTBa OKasaHMA YCAYT YUPEKAEHMAMMN U NpeanpUATUAMU COLMANbHOTO
06CNYKMBAHNA MPOBOAMUTCA B COOTBETCTBUWM C MOJIONKEHUAMM HacToAwel cTaTtbu. Mpu nposeaeHUn
HE3aBMCMMOM OLLEHKM KayecTBa OKasaHUA YCAYr YUYPEKAEHUAMU M NpeanpuaTUAMM COLMaNbHOTO
06CNyKMBaHMA MCnob3yeTca 06lenocTynHaa MHPopmauma 06 yuperkaeHUAX U 0 NpesnpUuATUAX
coumanbHOro obcNyKMBaHUA, pasmeLLLaemasn B TOM Yncie B opme OTKPbITbIX AAHHBIX.

4. He3aBMCMMas OLLEeHKA KauyecTBa OKA3aHMA yCAYT yUpPEeXAEHUAMMN U NPeanpUATUAMMU COLMANBHOIO
ob6cnyKMBaHMA NPOBOANTCA B OTHOLLIEHUM YUYPEKAEHUN U NpeanpuATUA COLManbHOro 0bCayKMBAHUS,
rOCY4apCTBEHHbIX MNPEeanPUATUIA U YYpPeXAEHUA  COUManbHOro  OOCNYy)KMBAHWUA, ABAAOLLMXCA
CO6CTBEHHOCTbIO CcybbeKkToB Poccuiickon Pepepaumm M Haxo4AWMXCA B  BeAEHUM OPraHoB
rocygapcTBeHHOM BacTM cybbeKkToB Poccuiickon Pegepaumnu, ApYyrux yuypemgeHuin u npeanpuaTni
COUMaNbHOro obCNyKMBAHMA, B YCTaBHOM KanuTasne KoTopblx gona Poccuitickon depepaumm, cybbekTa
Poccuiickolt ®epepaumm nam MyHUUMNANAbHOTO 06PAa30BaHMA B COBOKYMHOCTM MpPEBbILAET NATbAECAT
MPOLLEHTOB, @ TAK}KE B OTHOLLEHUWN UHbIX HEFOCYAAPCTBEHHbIX YYPEXAEHUIN M NpeanpPUATUIN COUMANBHOTO
06CNYKMBaAHMA, KOTOPbIE OKAa3bIBAOT rOCYAaPCTBEHHbIE, MYHULMNA/IbHbIE COLMaAbHbIE YCAYTU.

5. B uyenax cospaHuA ycnosm‘/i AnAa opraHmsaunn nposeneHmA He3aBUCMMOW OUEeHKN Ka4yecCTBa
OKa3aHWnA yCnyr yypexgeHnamm n npeanpnatmnamm coumaibHoro O6C}1y)-KMBaHMFII

1) denepanbHbIt opraH UCNONHUTENLHOW B/IaCTU, OCYLLECTBAAOWMIA GYHKUMKM MO BbipaboTKe M
peanusaumn rocyaapCTBEHHOM MOAUTUKM U HOPMATMBHO-NPABOBOMY peryanpoBaHuio B cohepe
coumManbHOro obcNy»KmMBaHusA (ganee - ynoAHOMOYEHHbIV pesepanbHblii OpraH UCNONHUTENbHOW BNACTK),
C y4yacTuem o6 LLeCTBEHHbIX OpraHu3aLuii, 06LLecTBEHHbIX 06beaAnHEeHUI NoTpebuTenel (Ux accoupaumi,
coto308) (ganee - obuiecTBeHHble opraHun3aumm) GopmupyeT ObLLECTBEHHbIM COBET MO NPOBELEHUIO
HE3aBMCMMOM OLEHKM KauyecTBa OKa3aHUA YCAYr YUYPEeXOEeHUAMM U NpeanpuaTUAMU COLMANbHOIO
06CNYKMBAHUA U YTBEPIKAAET NOSIOKEHNE O HEM;

2) opraHbl rocygapcTBeHHOM Bnactm cybbektoB Poccuitckolt  dPepepaummn € yyactvem



obuecTBeHHbIX opraHusaumMn GopMMPYIOT OOLLECTBEHHbIE COBETbl MO NPOBEAEHMI0O HEe3aBUCUMOM
OLLEHKM KayecTBa OKa3aHWA YCAYr YUYpPeXOEeHUAMU U NPeanpuUATUAMMU COLMANBHOTO 0B6CAYXKMBaHUA,
pacrnonoXeHHbIMM Ha TeppuTopuax cybbekToB Poccuinckon ®epepaumn, n yTBEPKAAIOT MNOJOXKEHUE O
HUX;

3) opraHbl MEeCTHOro camoynpaBieHWss C y4acTMem ObLIECTBEHHbIX OpraHuM3auuii Brpase
dopmMmmnpoBaTh 06LLECTBEHHbIE COBETbI MO MNPOBEAEHNIO HE3AaBMCMMOW OLLEHKM KayecTBa OKa3aHWus ycayr
yupexxaeHMAMnN U NpeanpuaTUAMN COLIMANbHOTO OBCNYXKMBAHUSA, PACNONOXKEHHbIMMU Ha TEPPUTOPUAX
MYHUUMNAaNbHbIX 06pa3oBaHNi, M YyTBEPXKAATh MONOXKEHMUE O HUX.

6. [loKkasaTenu, XapaKTepusyruwime 06LLI,ME Kputepnn OUEHKU KayecCcTBa OKas3aHuA ycCayr
yupexgeHmnamm n npeanpuaTnamm couunanbHoOro O6Cﬂy)'KVIBaHVIF|, YKa3aHHbIMMX B 4acCTu l‘IETBEDTOI\;i
HaCTOﬂLI.I,Eﬁ CTaTbW, YCTaHABJ/IMBAKOTCA YMNOJIHOMOYEHHbIM d)e,u,epaanblM OopraHom NCNONHUTENbHOM
B1aCTU C npeaBapuUTeibHbIMm 06CY)K,£I,€HM€M Ha O6LLI,€CTB€HHOM coBeTe.

7. MNo pelleHNo ynonHomoyeHHoro deaepanbHOro opraHa MCNONHUTENbHOW BAAcTW, OpraHoB
rocyAapcTBeHHOM BnacTn cybbeKkToB Poccuinicko degepaumm mam opraHoB MecTHOro CaMoynpas/ieHnUs
OYHKUMKM OBLLLECTBEHHbIX COBETOB MO MPOBEAEHWUI0 HE3aBMCUMMOWM OLEHKW KayecTBa OKasaHMA yCayr
yUpeXaeHMAMU U NPeanpuUATUAMM  COLMANbHOTO OBCAYKMBaAHMA MOrYT 6ObiTb BO3/0XEHbl Ha
CYLLECTBYIOLME NPU STUX OpraHax obLecTBEHHbIe COBETbI. B TakMx cay4yaax obLecTBEHHbIE COBETbI NO
NPOBELEHUIO HE3ABMCMMOM OLLEHKM KA4yecTBa OKa3aHMA YCAYr YYPEXKOeHUAMU U NpesnpuaTUAMU
COUMaNbHOro 0b6CNyKMBaAHNA He CO34al0TCA.

8. Ob6uecTBEHHbIA COBET MO MPOBEAEHUID HE3aBUCMMOW OLEHKM KayecTBa OKasaHus ycayr
YUPEKAEHUAMU U NPeAnPUATUAMM COLMaNbHOro obcnyunsaHna Gopmmupyertca Takum obpasom, YTobbl
6bl1a UCKAOYEHA BO3MOXHOCTb BO3HUKHOBEHMA KOH(AMKTa MHTepecos. CocTasB 06LLLeCTBEHHOro coBeTa
dbopmupyeTca U3 Yncna npeacrtasuTenelt obLLeCTBEHHbIX opraHnsauunii. Yncno YaeHoB obLLecTBEeHHOro
coBeTa He MOXeT bbITb MeHee Yem MATb YenoBeK. YieHbl 0bLecTBEHHOro COBETa OCYLLECTBAAOT CBOIO
AeATeNbHOCTb Ha 06UIecTBeHHbIX Havanax. MHdopmauma o AeATenbHOCTU 06LLIECTBEHHOro coBeTa
pa3melllaeTca OpraHoOM rocyaapcTBeHHOM BNaCTU, OPraHOM MECTHOMO CaMoynpasBaeHUA, NPU KOTOPbIX OH
co3faH, Ha ceoem oduumManbHOM caiiTe B MHOOPMALMOHHO-TENIEKOMMYHMKaLMOHHON ceTh "UHTepHeT"
(manee - cetb "UHTEpHET").

9. HesaBucKMasn oLeHKa KayecTBa OKasaHWA YCAYT yUPEXR4EHUAMMN U NPeanpUATUAMM COLMAbHOTO
0b6CNyKMBaHUA, opraHM3yemas 0bLLEeCTBEHHbIMU COBETAMM MO ee MPOBEAEHMIO, MPOBOAMTCA He yvalle
YyeM OOMH pas B rof, U He peXKe YeM OOMH pas3 B TP roga.

10. O6uiecTBeHHble COBETbI MO MNPOBEAEHUIO HE3aBMCMMOM OLLEHKM KauyecTBa OKasaHWa ycayr
YUPEKAEHUAMM U NPEANPUATUAMM COLMANbHOTO 06CAYKMBAHNA:

1) onpeaenatoT NepeyHun yuperKaeHnn u npeanpuaTii CoumManbHOro 06CayKNBaHUA, B OTHOLIEHUN
KOTOPbIX NPOBOANTCA HE3ABUCMMAnA OLEHKa;

2) dopmupyloT NpeanoKeHUa ANsA pa3paboTKM TEXHUUYECKOTo 3a4aHuUA ANa OpraHn3aumm, Kotopas
ocyuiecTensieT cbop, ob60bLLeHne U aHann3 MHGOPMALMM O KAaYeCTBE OKA3aHUA YCAYT YUPEKAEHUAMU U
npeanpuATUAMM COLMaNbHOro 06CyKMBAHUA (fanee - onepaTop), NPUHUMALIOT y4acTMe B PaCCMOTPEHUN
NPOEKTOB [OOKYMEHTaLUMM O 3aKyrnke paboT, ycayr, a TaKKe MPOEKTOB [OCYyAapCTBEHHOrO,
MYHULIMNANbHOTO  KOHTPAKTOB,  3aK/l0O4aeMbIX  YNOJHOMOYEHHbIM  deaepasnbHbiM  OpraHom
UCMONHUTENbHOW BNACTU, OPraHaMu rocy4apCTBeHHOW BAacTu cybbekToB Poccuiickon degepaumm wnam
opraHaMy MeCTHOTO CamMOyMpaB/ieHNs C ONepaTopom;

3) ycTaHaBAMBaOT NpU  HEOBXOAMMOCTM KPUTEPUM OLEHKM KayecTBa OKasaHMA  ycayr
YUPEKAEHUAMU U NPEANnPUATUAMM COLMANBHOTO OBCYKMBAHMUA (LOMNOAHUTENIBHO K YCTAHOBJ/IEHHbLIM
HacToALen cTaTbe 0bLWMM KpUTepUAM);

4) OCyLLeCTBAAIOT HE3aBMCMMYIO OLLEHKY KayecTBa OKasaHMA YCAYTr YYpesKAeHUAMU WU



npeanpnaTuamm coumanbHOro O6C}1y)+(VIBaHVIF|;

5) npeAcTaBnslOT COOTBETCTBEHHO B YMNOJHOMOYEHHbIN deaepanbHbli OpraH MCMNONHUTEbHOM
B/IaCTW, OpraHbl rocygapcTBeHHON Bnactu cybbekTtoB Poccuitickon Pepepaumm, opraHbl MeECTHOro
CamMoynpas/ieHNs pe3ynbTaTbl HE3aBUCMMOM OLLEHKM KayecTBa OKasaHuA YCAyr y4YpexAeHUAMKU W
NpeanpuUATUAMM COLMANbHOIO OOCNYXKMBAHUA, a TaKXKe NpeasioXKeHns 06 yaydlleHMM KadvecTBa WX
OeATeNbHOCTU.

11. 3aKAt04eHne rocygapCcTBEHHbIX, MyHULMNANbHbIX KOHTPAKTOB Ha BbINOJIHEHWE PaboT, OKasaHume
ycnyr no cbopy, 0606uieHMIO M aHaAuM3y WHOOPMALMM O KayecTBe YCAYTr YUYPEXKAEHUAMU WU
NPeAnpUATUAMM COLMANBHOTO OOCNYKMBAHUA OCYLLECTBAAETCA B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickoli ®Pepepaumm O KOHTPAKTHOM cucteme B chepe 3aKyNOK TOBapoB, paboT, ycayr ana
obecneyeHna rocyfapCTBEHHbIX U MYHULMNANbHBIX HYXA. YNONHOMOYEHHbIV deaepanbHblii opraH
NCMONHUTENbHOM BNACTU, OPraHbl rocyAapcTBEHHOM BnacTh cybbekToB Poccuitckon depepaumm, opraHsl
MECTHOrO CaMOYMNpaB/AeHMA NO pPe3y/ibTaTaM 3aK/NOYEHUA TOCYAAPCTBEHHbIX, MYHUUMNAAbHbIX
KOHTPaKTOB 0hOpMAAIOT pelleHWe 06 onpeaeneHun onepatopa, OTBETCTBEHHOrO 3a NposefeHue
HE3aBMCMMOWM OLEHKM KAYecTBa OKa3aHMA YCAYr YYPEXKAEHUAMM M NPeanpuATUAMKU COLMANBHOTO
06CNy)KMBaHMA, a TaKXe MpuM HeobXooMMOCTM MNpefoCTaBAAOT onepatopy o0bLenocTynHyto
MHOOPMAUMIO O AeATEeNIbHOCTM AAHHbIX YYpeXaeHU N npegnpuatuii, opmmpyemyto B COOTBETCTBUN C
rocyZapCTBEHHOW M BEAOMCTBEHHOM CTaTUCTUYECKON OTYETHOCTLIO (B C/lyyae, eC/IM OHa HE pasmeLleHa
Ha OPULMANBHOM CalTe yUpeKAEHUA NN NPeanpuUaATUs).

12. MNocTynMBLIaA COOTBETCTBEHHO B YMOJIHOMOYEHHbIM defepasbHblii OpraH UCMOJIHUTE/IbHOM
BNACTW, OpraHbl rocyAapcTBeHHON BnacTn cybbekToB Poccuiickoit depepaumn, opraHbl MeCTHOrO
camoynpasneHna uHbopmauMa O pesyabTaTax HE3aBMCMMOM OLEHKM KadyecTBa OKasaHuAa yCayr
YUPEKAEHUAMU U NPeAnpUATUAMM  COLMANbHOrO OBCAYKMBAHUA MOANEKUT obA3aTenbHOMY
PacCMOTPEHUIO YKa3aHHbIMKU OpraHamm B MECAYHbIA CPOK U yYUTbIBAETCA UMUK NPU BbipaboTKe mep no
CoBepLUEHCTBOBaHMIO paboThbl yupeXKaeHUI U NpeanpuaTUiA CoLManbHOro obeayKnsaHma.

13. MHpopmaLma 0 pesyibTaTax HE3AaBUCUMOM OLEHKM KauyecTBa OKasaHMA YCIyr yupeskaeHNaAMU 1
npeanpuATUAMM COLLMANbHOTO 06CNYKMBAHUA PAa3MELLLAETCA COOTBETCTBEHHO:

1) ynonHoMoOYeHHbIM deaepanbHbIM OPraHOM UCMOJHUTENBHOM BAACTU Ha oduUManibHOM canTe
ANnA pasmelleHusa MHGopmaLMm 0 rocyfapCTBEHHBIX U MYHULMNAAbHbIX yYpexaeHunax B cety "UHTepHet";

2) opraHamu rocyaapcTBeHHOM BNacTM cybbekToB Poccuiickon depepauum, opraHamMm MecTHOro
camoynpasneHus Ha CBOMX 0PpULIMANbHBIX CaTax M odULMaNbHOM caliTe ANA pasMelLeHna MHPopmaLmm
0 rOCYAaPCTBEHHbIX U MYHULMNANbHbIX yYPEKAEHUAX B ceTU "UHTepHeT".

14. CoctaB uMHOOpMaLMM O pe3ynbTaTax HE3aBMCMMOW OLEHKM KadecTBa OKasaHuAa ycayr
YUPEKAEHUAMN M NPEeAnpPUATUAMMN COLMANbHOTO OBCAYXKMBAHMA W MOPALOK €e pPasMeLleHUs Ha
opuuManbHOM caiTe Ana pasmeweHvMa MHOOPMAUMM O TOCYAAPCTBEHHbIX W MYyHUUMNAAbHBIX
yupexaeHusax B cetu "MHTepHeT" onpeaenatotca yno/sHOMOYeHHbIM [MpaBuTenbcTBom Poccuiickoi
denepaunn deaepanbHbIM OPraHOM UCTMOTHUTENIbHOM BAACTY.

15. KoHTponb 3a cobntogeHnem npoueayp NposeaeHUa He3aBUCUMMOM OLEHKM KayecTBa OKas3aHus
YCAYT yUYpeXaeHUAMN U NPeanpUATUAMU COLMANBHOTO 06CNYKUBAHUA OCYLLECTBASAETCA B COOTBETCTBUU
C 3aKoHoAaTenbCTBOM Poccuitickoit degepauuu.

Cratba 17.2. WHPOpMALMOHHAA OTKPbITOCTb YUYPEXAEHUA W NpeanpustTuii  coumanbHOro
obcnyKumBaHuA

1. YupexgeHua wn npegnpusTMa coumanbHoro obcnykuBaHMa obecneynmBatoT OTKPbLITOCTb M
AOCTYNHOCTb cneayrowein nHbopmaumnm:



1) paTa co3daHus yuperKaeHws, NpeanpusaTUa COLMANbHOTO OBCAYXMBAHMA, UX yupeauTessb,
yYpeamuTenn, MecTo HaxoXKAEHUSA YUYPEXAEHUS UAM NPeanpuaTUMa COLManbHOTO OBCAYKMBAHMA U UX
dunmanos (Npu Hanmumm), pexkum, rpaduk paboTbl, KOHTaKTHble TenepoHbl M agpeca 3N1EKTPOHHOM
noyThbl;

2) CTPYKTypa M opraHbl yNpaBAeHUs yuperKaAeH A U NpegnpuaTus coumManbHOro o6cyKMBaHus;

3) BMAbI COLMANbHbBIX YCAYr, NPEeAOCTaBASEMbIX yUYpeKaeHUeM U npeanpuaTUEM COLManbHOro
obcnyKMBaHus;

4) mMmaTepnanbHO-TEXHNUYECKOE obecneyeHune npenocrtasieHnA cCounanbHbIX YCNYT;
5) KOMUA yCTaBa y4ypexgeHna nam npeanpmnatmna coumaabHoro O6Cﬂy)KVIBaHVIF|,'

6) Konus niaHa QUHAHCOBO-XO3AWCTBEHHOW AEATE/NbHOCTM YYPEXKAEHMA WAW NpeanpuaTus
COUMANBbHOTO OOCNYXKMBaAHUSA, YTBEPXKAEHHOrO B YCTAaHOBJIEHHOM 3akKoHodaTenbcTBOM Poccuiickol
depepaunn nopagke, unum broaxetHon cmeTbl (MHPopmauma 06 obbeme NpeaoCTaBAAEMbIX COLMANbHbBIX
yenyr);

7) Konusa AOKYMEHTa 0 NopsAAKe NpeaocTaB/AeHUs coLpmabHbIX YCYT 3a NaaTy;

8) MHPopmauMs, KoTopas pasmellaeTca, onyb6/AMKOBLIBAETCA MO PELUEHUIO YYPEKAEHUA WU
npeanpuaATMA coumanbHOro 06CNYyKMBaAHUA, a TaKke MHOOpMauuA, pasmelleHue u onybankoBaHue
KOTOpOW ABNAtOTCA 06A3aTeIbHbIMW B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuitickoit ®epepaunm;

9) uHas onpegensemas YnoAHOMOYEHHbIM deaepasibHbIM OPraHOM WCMNOJIHUTENbHOM B/lacTU
HeobxoaMmasa ANAa NPOBEAEHUA HEe3aBMCMMOM OLEHKM KauyecTBa OKasaHMUA YCAYr yuypesKAeHUAMU u
npeanpuUATUAMM COLLMANbHOTO 06CAYKMBAHUA MHGOPMaLIUA.

2. UHdbopmaLmsa, yKazaHHasA B NyHKTe 1 HAcToALWEeN CTaTbM, pa3melLaeTca Ha 0duLMabHbIX CalnTax
YNoAHOMOYEHHOro peaepanbHOro opraHa UCNOHUTENBLHOW BNACTU, OPraHoOB rocyapCcTBEHHON BAACTU
cybbeKkToB Poccuiickon deagepaumm, opraHoB MECTHOIO CaMoynpaBAeHUs, YUpEXAEHUA N NpeanpUaTUit
couManbHOro obcnyKnBaHusA B cetu "MHTepHeT" B COOTBETCTBUU C TPeBOBAHMAMMU K €€ COAEPMKaHMUIO U
dopme  npepocTaB/iieHMA,  YCTAHOBJIEHHbIMW  YMOJHOMOYEHHbIM  deaepasibHbiM  OpPraHoM
WUCNO/IHUTENIbHO BNACTH.

3. YnonHomoueHHbIn deaepanbHblii opraH UCMOAHUTENBHOW BNACTM, OpraHbl rocyAapCTBEHHOWM
Bnactn cybwvektoB Poccuiickon Pepepaumn, opraHbl MECTHOTO CaMOYNpPaBAEHWA, YYPEXAEHUA U
npeanpuATUA couManbHOro obcnykmBaHuA obecneumBatoT Ha CBOMX OPUUMANBHBIX CaliTax B CETU
"MHTepHeT" TeXHUYECKYH0 BO3MOMKHOCTb BblPaXKEHWA MHEHWI NOAyYaTeNAMM COLUMANbHBIX YCAYr O
KauecTBe OKa3aHWA YCAYT yupexXAeHUAMN U NpeanpuaTUAMM COLIMANbLHOTO 06CcnyKnBaHua.";

2) ctatbto 20 4ONONHUTL NOANYHKTOM 11 cneaytowero coaeprkaHumsa:

"11) cosgaHue yCAoBUA AR OpraHU3auMm NPoBeLeHUs He3aBUCMMOM OLEHKM KayecTBa OKasaHus
YCAYT yYpeAeHUAMM 1 NPeanPUATUAMMN COUMANbHOTO 06CNyKMBaHMA.";

3) B cTaTbe 21:
a) YacTb BTOPYIO AOMNOAHUTL HOBbIM ab3aLem ceabMbIM CAeAYIOLLErO COAEPIKaHUA:

""co3gaHne ycnoBuiA ONA OpraHu3auumM NpoBeAeHMs HEe3aBMCMMOM OLLEHKM KayecTBa OKasaHusA
YCAYT yYpeRAeHUAMM U NPeanpUaTUSMU COLLMANIbHOTO 06CTYKNBaHUS;";

6) ab3al, cegbmMoit cyMTaTb ab3aL,em BOCbMbIM.



Cratba 3

MyHKT 2 cTatbm 26.3 PepepanbHOro 3akoHa OT 6 okTAbpsa 1999 roga N 184-d3 "O6 o06wmx
NPUHLUMMNAX OpPraHU3aUMM 3aKoHoZaTeNbHbIX (NPeACcTaBUTENbHbIX) W UCMONHUTENIbHbLIX OPraHoB
rocyaapctBeHHoM Bfactu cybbektoB Poccuitickort  depepauun” (CobpaHue 3aKoHOAATE/bCTBA
Poccuiickoin ®egepaumm, 1999, N 42, ct. 5005; 2003, N 27, cT. 2709; 2005, N 1, cT. 17, 25; 2006, N 1, cT.
10; N 23, cT. 2380; N 30, c1. 3287; N 31, c1. 3452; N 44, cT. 4537; N 50, cT. 5279; 2007, N 1, cT. 21; N 13, cT.
1464; N 21, ct1. 2455; N 30, cT. 3747, 3805, 3808; N 43, cT. 5084; N 46, cT. 5553; 2008, N 29, cT. 3418; N 30,
cT.3613,3616; N 48, c1. 5516; N 52, cT. 6236; 2009, N 48, cT. 5711; N 51, c1. 6163; 2010, N 15, cT. 1736; N
31, c1. 4160; N 41, cT. 5190; N 46, cT. 5918; N 47, c1. 6030, 6031; N 49, cT. 6409; N 52, cT. 6984; 2011, N
17, ct. 2310; N 27, cT. 3881; N 29, cT. 4283; N 30, cT. 4572, 4590, 4594; N 48, c1. 6727, 6732; N 49, cT.
7039, 7042; N 50, cT.7359; 2012, N 10, cT. 1158, 1163; N 18, cT. 2126; N 31, c1. 4326; N 50, cT. 6957, 6967,
N 53, cT. 7596; 2013, N 14, cT1. 1663; N 19, cT. 2331; N 23, cT. 2875, 2876, 2878; N 27, c1. 3470, 3477; N 40,
cT.5034; N 43, cT. 5454; N 48, cT. 6165; N 51, cT. 6679, 6691; N 52, cT. 6981, 7010; 2014, N 11, cT. 1093; N
14, cT.1562; N 22, c1. 2770; Poccuiickas raseta, 2014, 25 nioHA) A0NOAHUTL NOANYHKTOM 79 cnefylowero
coAepKaHuA:

"79) co3gaHuA ycnoBuiA ANA opraHn3aLmMm NpoBeaeHNs He3aBUCMMOWN OLLEHKM KayecTBa OKa3aHusA
YCAYr OpraHmn3aumMamm B NOpALKe U Ha YCIOBMAX, KOTOPbIe YCTaHOB/eHbl deaepanbHbIMU 3aKoHaMu. ",

Cratba 4

BHectn B PepepanbHblii 3aKoH OT 6 OKTAGps 2003 roga N 131-P3 "O6 obwmx npuHLMAax
OpraHusaLmMm MecTHOro camoynpasneHua B Poccuiickoit depepaumn” (CobpaHue 3aKoHOAATENbCTBA
Poccuitckoin @epepaunn, 2003, N 40, ct. 3822; 2007, N 1, c1. 21; N 43, cT. 5084; 2008, N 48, cT. 5517; N
52, c1. 6236; 2009, N 48, cT1. 5733; N 52, cT. 6441; 2010, N 49, c1. 6409; 2011, N 50, cT1. 7353; 2012, N 29,
CT. 3990; N 31, cT. 4326; N 53, cT. 7596; 2013, N 27, cT. 3477; 2014, N 22, cT1. 2770; Poccuiickas rasera,
2014, 25 uioHA) cneayrowme N3MeHeHUs:

1) yTpatun cuny. - degepanbHblii 3aKoH o1 05.12.2017 N 392-93;
2) yactb 1 cTaTbk 15.1 4ONOAHUTBL NYHKTOM 13 cneaylolero coaepKaHus:

"13) cosgaHue ycnoBuin s opraHMsaumm NpoBeaeHUs He3aBUCMMOW OLLEHKM KayecTBa OKa3aHusA
YCAYT OpraHmn3aumamm B NopaaKe 1 Ha YCI0BUAX, KOTOPble YCTaHOB/eHbl deaepanbHbIMU 3aKkoHamn.";

3) yactb 1 cTaTbhu 16.1 A4ONOAHUTL NYHKTOM 13 cieaylowero cogepaHusa:

"13) cosgaHue ycnoBUin gna opraHMsaumy NpoBeAeHUs He3aBUCMMOWM OLLEHKM KayecTBa OKasaHusA
YCAYr OpraHn3aumamm B MOPAAKE U Ha YCNI0BUAX, KOTOPbIE yCTaHOBeHbl deaepasnbHbIMKU 3aKoHamun.".

Cratba 5

BHecTn B ®eaepanbHbiit 3aKoH oT 21 Hoabpsa 2011 roaa N 323-93 "O6 ocHOBax OXpaHbl 34,0POBbA
rpaxkaaH B Poccuiickoit depepaumn” (CobpaHune 3akoHogatenbcTsa Poccuiickon enepaunn, 2011, N 48,
CT. 6724; 2013, N 27, c1. 3477; N 48, cT. 6165) cneayowime nameHeHUs:

1) yactb 2 cTaTbu 14 [ONOAHUTL NYHKTOM 20 Cnefyowero coaeprKaHma:

"20) cosgaHue ycnoBUin gna opraHMsaumMy NpoBeAeHUs He3aBUCMMOWN OLLEHKM KayecTBa OKa3aHusA
YCAYT MegULMHCKMMKN opraHu3aumuamn.”;

2) yactb 1 cTaTbk 16 AONONHUTL NYHKTOM 18 cneayioLLero coaepsKaHumsa:

"18) cozpaaHue ycnoBuiA ana opraHusaUmm NpoBeaeHUsa He3aBUCMMOM OLEHKM KayecTBa OKasaHus
yeAyr MeamunMHCKMMM opraHmsaumamm.”;



3) Buactu 1 cTtatbu 79:

a) NYHKT 7 AOMNONAHUTb CI0BaMM ", @ TaK¥Ke NpeaoCcTaBATb MHYIO onpesenaemyto yNoJHOMOYEHHbIM
desepanbHbIM OPraHOM UCMOJIHUTENBHOM BAACTU HEOBXOAMMYIO ANA NPOBEeAEHMA HE3aBUCUMOM OLLEHKHM
KauyecTBa OKa3aHWA ycnyr MeANUMHCKMMU OpraHn3aumamm nHbopmaumio”;

6) AONONHUTb NYHKTOM 14 cneayioLLero coaepaHums:
"14) obecneumnBaTb YC/NIOBUSA A1 NPOBEAEeHUS HE3aBUCMMOWM OLLEHKM KayecTBa OKasaHus ycayr.";

4) rnasy 9 AONONHUTL cTaTben 79.1 cnepytowWwero coaepKaHus:
"CraTba 79.1. He3aBMCMMasn OLLEHKA KayecTBa OKa3aHuA ycayr MeaMunMHCKMMUM OpraHmM3aumamm

1. He3aBucMmMan ouEHKa KayecTBa OKasaHMA yCAyr MeayuuMHCKMMKM OpraHu3aunAamMun ABAAeTcA
OAHOM M3 PopmM O0OLLECTBEHHOTO KOHTPOAA W MPOBOAUTCA B LENAX MNPeAoCTaBAeHMA rparkgaHam
VIHd)OpmaLI,VIVI O KayecCTBe OKa3aHuA ycnyr meanumMHCKUMU OpraHn3aumnAmMm, a TakxKe B LuenAax nosbllleHnA
KayectBa WX JAeAaTeNbHOCTM. HesaBMCMMas OLEHKa KayecTBa OKas3aHusas YCayr MeauuUMHCKUMM
OpraHM3auMAMM He OCYLLECTBAAETCA B LIeAAX KOHTPOAA KayectBa M 6e30MacHOCTU MeaMUMHCKOM
AEeATeNbHOCTU, a TaKXKe 3KCNepTU3bl U KOHTPOJIA KauecTBa MeAULLMHCKOW NOMOLLM.

2. HesaBucMmasi oOLUEHKa KayectBa OKasaHuA YCAyr MEeAMUMHCKMMWM  OpraHM3aumamu
npeaycmaTpMBaeT OLLEHKY YCN0BUIA OKa3aHWA YCAyr No TakMm OBLLMM KPUTEPMAM, KaK OTKPbLITOCTb M
AOCTYMHOCTb MHPOPMaUMN O MEeAMUMHCKON opraHMsauumn; KoMOpPTHOCTb YCAOBUI NpenocTaBAeHUs
MEAMLMHCKUX YCAYT U AOCTYNHOCTb UX NOJIYYEHUA; BPEMA OXKUAAHWUA NPefOCTaBAEHUA MeAULMHCKOWM
ycnyru; Ao6poXKeNnaTenbHoCTb, BEXKIMBOCTb, KOMMNETEHTHOCTb PABOTHNMKOB MEAULMHCKOM OpraHM3aumy;
YA0B/NETBOPEHHOCTb OKa3aHHbIMM YCayramu.

3. HesaBMCMMas oOUEHKa KayecTBa OKasaHuA YyCayr  MeAMUMHCKMMU  OpraHuM3aumsmu
OCYLLECTBNAETCA B COOTBETCTBMM C MOJIOKEHUAMMN HacToALelN cTaTbu. [pu npoBeseHUN He3aBUCUMOIA
OLLEHKM KayecTBa OKasaHWs YyCayr MeauuMHCKMMWU OpraHM3aumsmMM MCMosb3yeTcs obuenocTynHas
MHbOPMAUMA O MeANUMHCKUX OPraHN3aLMaAX, pasMeLL,aemas B TOM Yncie B Gopme OTKPbITbIX AaHHbIX.

4. B uenax cosfaHuA yCNoBWiA ANA OopraHM3auuMy NpoBefeHWA He3aBMCMMOM OLLeHKM KauyecTBa
OKa3aHuA ycnyr MeamLMHCKMMM OpraHn3aumnamm:

1) ynonHOMOYEHHbI deaepanbHblii OpraH UCMOAHUTENBHON BAACTU C y4acTMeM Ob6LLEeCTBEHHbIX
06beaMHEHWI NO 3aLLMTe NPaB rparKaaH B chepe oxpaHbl 340Pp0BbA, MEAULMHCKUX NPOodeCcCUOHaNbHbIX
HEKOMMEPUYECKNX OpraHn3aunin (ux npeacrasuTeneit) opmmpyeT obLECTBEHHbIN COBET MO NPOBEAEHMIO
HE3aBMCMMOM OLEHKM KauyecTBa OKasaHWA YCAyr MeAMUMHCKMMM OpraHusaumammM w yTBeprKaaet
NONIOMKEHNE O HEM;

2) opraHbl rocygapcTBeHHOM Bnact cybbektoB Poccuitckoit dPepepaummn € yvyactvem
06LWEeCcTBEHHbIX 06beAMHEHUI MO 3aWMTe NpaB rpaxaaH B cdepe OXpaHbl 340pPOBbA, MeAULIMHCKUX
Npo¢deccoHaNbHbIX HEKOMMEPYECKMX OpraHuMsauMii  (Mx npeacTaBuTeniei), COOTBETCTBYIOLLMX
TpeboBaHMAM YacTu 3 cTaTbM 76 HacToswero PeaepanbHOro 3aKkoHa, GOPMUPYIOT OBLLECTBEHHbIE COBETDI
No MNpPOBeAEHWI0 HEe3aBMCMMOW OLUEHKM KauyecTBa OKasaHWA YCAyr MeAWMLMHCKMMM OpraHvM3auusamu,
PacnoNoXKEHHbIMU Ha TEPPUTOPUAX CyObeKTOB Poccuiickoi Peaepauuu, U yTBEP:KAAIOT MONOKEHWE O
HUX;

3) B cniyyae nepeaayn NnoNHOMOUMI B chepe oXpaHbl 340POBbA B COOTBETCTBMM C YaCTbiO 2 CTaTbu
16 HacToswero ®efepanbHOro 3aKOHa OpraHbl MECTHOMO CaMOyMpPaBAeHUA C y4acTMem 0bLLecTBEHHbIX
06beaMHEHMIA NO 3aLLMTe NPaB rparkaaH B chepe oxpaHbl 340Pp0BbA, MeAULMHCKUX NPOodecCUoHanbHbIX
HEKOMMEPYECKUX OpraHnsaumin (x npeacrasuteneit) snpase GopmmnpoBaTtb 06LLECTBEHHbIE COBETbI MO
NpoBeAeHUI0 HE3aBUCMMOWM OLLeHKM KayecTBa OKasaHuAa YCAyr MeauUMHCKUMKW OpraHM3aumamu,
PacnoNOKEHHbIMU Ha TEPPUTOPMAX MYHULMNANbHBIX 06Pa30BaHMIA, U YTBEPKAATb NMONOMKEHNE O HUX.



5. MMoKasaTenu, xapakTepusylowme o6LWMEe KPUTEPUM OLLEeHKM KayecTBa OKasaHuA ycayr
MeAMLMHCKMMU OpraHM3aumMamMmn, B OTHOLIEHWM KOTOPbIX MPOBOAMTCA HEe3aBMCMMan OLEHKa,
YyCTaHaBAMBAIOTCA  YNOJHOMOYEHHbIM  deaepanbHbiM  OpPraHOM  UCMOAHWUTENbHOW  BAacTM  C
npeasapuTesibHbIM 06CyKaeHMem Ha 06l ecTBEHHOM coBeTe.

6. Mo peweHUO YNOJHOMOYEHHOrO ¢eaepasbHOro oOpraHa WCNONHUTENIbHON  BAacTy,
WCMOJIHUTE/IbHbIX OPraHOB roCyAapCTBEHHOM BAACTU cybbekToB Poccuiickoi deaepaunm mam opraHos
MECTHOro camoynpasaeHns GYHKUMM OOLLECTBEHHbIX COBETOB MO NPOBEAEHUI0 HE3aBUCMMOW OLLEHKMU
KauyecTBa OKasaHMUsA yCayr MeAULMHCKMMWN OpraHM3aunsamm MoryT 6biTb BO3/IOXKEHbI Ha CyLLEeCTBylOWMe
Nnpu 3TUX opraHax obLLeCTBEHHbIE COBETbl. B TaKMX c/lyyanx OOLLECTBEHHbIE COBETbl MO NMPOBEAEHUIO
HE3aBUCMMOW OLLEHKM KayecTBa OKasaHUA ycayr MeguuMHCKMMKU OpraHM3aumsamMmm He co3aatoTcs.

7. O6LwecTBeHHbIA COBET MO NPOBEAEHUIO HE3aBUCMMOW OULEHKM KayecTBa OKasaHus ycayr
MeAULMHCKMMW opraHmnsaumnamm GopmumpyeTca Takum 06pasom, YTobbl Bblia MCKAOYEHA BO3MOMKHOCTb
BO3HWKHOBEHUA KOH}/MKTa UHTepecoB. CocTaB o06LWECTBEHHOro coBeTa QGOpPMUPYETCA M3 4Kucna
npeacrasuTenielit 0bWwecTBEHHbIX 06beAMHEHMA NO 3alLMTe NPaB rpaxaaH B chepe oxpaHbl 340P0BbS,
MeAULMHCKUX NPodecCcMoHaNbHbIX HEKOMMEPYECKMX opraHunsaumii (ux npeacrasutenei). Yucno yneHos
0bLEecTBEHHOIO coBeTa HEe MOMKeT ObiTb MeHee 4YemM MATb 4YenoBek. YneHbl obLecTBEHHOro coBeTa
OCYLLECTB/IAIOT CBOK AEATEe/bHOCTb Ha O0OLWecTBeHHbIX Havanax. MHpopmaumsa o pgeatenbHocTU
obLecTBEHHOIO COBETa pPasMEeLlaeTcs OpraHoOM roCyAapCTBEHHOM BAAcTM, OPraHOM MECTHOTO
CamoynpaBsJ/ieEHUsA, MPU KOTOPbIX OH CO3A4aH, Ha cBoem oduLManbHOM calite B ceTn "UHTepHeT".

8. HesaBucnMasn oueHKa KayecTBa OKasaHMA yCayr MegULIMHCKMMW OpraHn3aLmammn, opraHnsyemas
06LLEeCTBEHHbIMM COBETAMM MO €€ NPOBEAEHUIO, NPOBOAMUTCA HE YaLle YeM OAMH PaA3 B FOA, U HE peXKe Yem
OAMH pa3 B Tpu roaa.

9. O6LU,eCTBeHHbIe coBeTbl NO nposeaeHUo He3aBMCMMOW OUEHKN Ka4yeCTBa OKa3aHwuAa ychayr
MeaNUNHCKUMU OpraHn3aumnamm:

1) onpeaenAldT NepevyHn MeAULMHCKMX OpraHusauumii, KoTopble Y4yacTBYIOT B peanunsauuu
NPOrpammbl rocy4apCTBEHHbIX rapaHTUIM 6ecnaaTHOro okasaHuA rpaxKaaHam MeauUUHCKON MOMOLLM U B
OTHOLLUEHUM KOTOPbIX NPOBOAMTCA HE3aBUCMMAs OLEHKa;

2) bopmMpYIOT NpesnosKeHus ansa paspaboTKu TEXHUUYECKOTO 3a4aHNa ANa OpraHn3aummn, Kotopas
ocyuwiecteaseT cbop, 0b606LeHNe N aHann3 MHGOPMALMM O KAYeCTBE OKa3aHUA YCAYr MeaULMHCKUMU
opraHusaumMamu (ganee - onepatop), NPMHMUMAIOT y4acTUe B PACCMOTPEHMM MPOEKTOB AOKYMEHTALMMU O
3aKynke paboT, ycAyr, a TaKXKe MPOEKTOB rOCyAapCTBEHHOrO, MYHWUUMMNANbHOMO KOHTPAKTOB,
3aKNIOYAEMbIX YNOAHOMOYEHHbIM deaepanbHbiM  OpPraHOM WCNOJIHUTENbHOW BAAcTW, OpraHamu
rocyAapcTBeHHoM BAacTu cybbekTos Poccuiickon ®eaepaumm nam opraHamm MecTHOro CaMoynpaBaeHus
c onepaTopom;

3) yTpaTtun cuny. - PeagepanbHbiii 3akoH oT 05.12.2017 N 392-03;

4) ocyLEecTBAAIOT HE3aBUCUMYIO OLIEHKY KauyecTBa OKasaHMA yCayr MeaANUMHCKMMM OpraH13aumnamm
C yueTom MHpopMaLun, NpeacTaBNeHHOM ONepaTopom;

5) npeAcTaBAAlOT COOTBETCTBEHHO B YMO/JHOMOYEHHbIM deaepanbHbli OpraH UCMOAHUTENbHOM
B/J1aCTW, OpraHbl roCyAapCTBEHHOM BnacTM cybbekToB Poccuiickon depepaumu, opraHbl MeCTHOTO
caMoynpaBneHus pesy/abTaTbl HE3aBMCMMOM OLIeHKM KayecTBa OKasaHuA YCIyr MegvumMHCKUMMU
OpraHM3aLMAMM, a TaKKe NPeaoKeHna 06 yaydLleHUM UX 4eATEeNbHOCTH.

10. 3aKnKo4eHMe rocygapcTBEHHbIX, MyHULMMNAAbHbIX KOHTPAKTOB Ha BbiNOAHEHWE paboT, OKasaHue
ycayr no cbopy, 0606LWeHNI0 U aHanu3y MHGOPMaLMM O KadecTBe OKasaHMA YCAyr MeAuLMHCKUMM
OpraHM3auMAMM OCYLLECTBAAETCA B COOTBETCTBMM C 3aKOHOAaTenbCTBoM Poccuitickoit depepaumn o
KOHTPaKTHOM cucTeme B chepe 3aKymnok ToBapos, paboT, ycayr ana obecneyeHmna rocygapcTBEHHbIX U
MYHULMNANbHLIX HYXA4. YNOAHOMOYEHHbIA deaepanbHblii OpraH WCMOAHUTENbHON BAACTU, OpraHbl



rocyAapcTBeHHoM BaacTn cybbektos Poccuiickoit ®eagepaumnn, opraHbl MECTHOTO Camoynpas/ieHna no
pe3ynbTaTam 3aK/OYEHUS FOCYAaPCTBEHHbIX, MYHULIMMA/NbHbIX KOHTPAKTOB 0QOPMAAIOT pelleHune 06
onpeaeneHnn onepatopa, OTBETCTBEHHOIO 33 MPOBeAEHME HE3ABUCMMOM OLLEHKM KayecTBa OKasaHwuA
YCNYT MeAMUMHCKMMMU OpraHu3aumsamu, a TaKxe Npu HeobxoguMMoCTU MpenocTaBAAioT onepaTtopy
061LeA0CTYNMHYI0 MHPOPMALMIO O AeATEIbHOCTU AaHHbIX OpraHn3auunii, GopMmnpyemyro B COOTBETCTBUM C
rocyZapCTBEHHOW U BEAOMCTBEHHOM CTaTUCTUYECKON OTYETHOCTLIO (B C/lyYae, eC/IM OHa He pa3meLleHa
Ha opUUMANBbHOM caiiTe opraHM3aumm).

11. NocTynMBLIaA COOTBETCTBEHHO B YMOJIHOMOYEHHbIA deaepasnbHbl OpraH UCMNOJIHUTE/IbHOM
B/1ACTW, OpraHbl rocygapCTBEHHOM BnacTu cybbekToB Poccuiickon Pepepaumm, opraHbl MeECTHOro
camoynpasneHna uHPopmauMa O pesynbTaTax He3aBMCMMOM OUEHKM KayecTBa OKasaHua yCayr
MEeAULMHCKMMW OPraHn3aumsammn noanexuT ob6sa3atelbHOMY PacCMOTPEHUIO YKa3aHHbIMM OpraHamu B
MECAYHbIN CPOK U Y4YUTbIBAETCA UMW NpU BbipaboOTKe Mep NO COBEPLUIEHCTBOBAHUIO AEATE/IbHOCTU
MeAULMHCKNX OpraHM3aumii.

12. Undopmauma o pesynbTaTax HE3aBUCMMOM OLLEHKM KayecTBa OKa3aHWA YCaYr MeaULMHCKUMM
OpraHM3aUMaMMN Pa3MelLLaeTCcA COOTBETCTBEHHO:

1) ynonHomoueHHbIM deaepanbHbIM OPraHOM UCMOJHUTENbHON BAAcTM Ha oduLMaNbHOM calTe
ON8 pasmeLLeHna MHPopPMaL MM O Focy4apCTBEHHbIX U MYHULIMNANbHbIX yYpeKaAeHUAX B ceTn "UHTepHeT";

2) opraHamu rocygapcTBeHHOM BNacTn cybbekTos Poccuiickoit deasepaumm n opraHamMm MecTHOro
camoynpasneHna Ha cBoMx oduLManbHbIX calnTax n oduLManbHOM calite A4na pasmelleHna nHdopmaumm
0 roCyZlapCTBEHHbIX U MyHULMNANbHbIX yYpexaeHnax B cetu "UHTepHet".

13. CoctaB uHdpopmauuMM O pesynbTaTax HE3aBUCUMMOM OLEHKM KayecTBa OKasaHua ycayr
MeANLNHCKMMU OpraHu3aLmnamMm 1 Nopaaok ee pasmelleHnsa Ha opuLmManbHOM caTe ANA pa3melleHNns
MHPOPMaLMKN O TOCYAAaPCTBEHHbIX M MYHULIMMAAbHbIX yupexaeHusax B cet "MHTepHeT" onpegenatoTca
ynosHoMouYeHHbIM MpasuTenbctBom Poccuiickon ®eapepaumm depepanbHbIM OpraHOM UCNOJAHUTENbHOMN
BNACTU.

14. YnonHomoueHHbIn deaepanbHblii OpraH UCNOAHUTENbHOW BAACTU, OpraHbl rocysapCTBEHHOM
BnacTu cybbektoB Poccuiickon Pepepaumm, opraHbl MECTHOTO CaMOyMNpaBAeHUA U MegMULMHCKUe
opraHusaumm obecneymBaloT Ha CBOMX OUUMaANbHLIX calTax B ceTn "MHTepHeT" TexHUYecKyro
BO3MOXHOCTb Bblpa*eHuA MHEHUI nauneHTammn O KayecCtBe OKasaHuAa ycnyr megununHCKUMu
opraHusauuamm.

15. UHdopmauma, npeaocTaBNeHUE KOTOPOM sBAseTcA 06dA3aTeNbHbiM B COOTBETCTBUM C
3aKoHogaTenbcTtBOM  Poccuiickont — depgepaumun,  pasmewaetcs Ha  oduuUManbHbIX  caMTax
YNoAHOMOYEHHOro peaepanbHOro opraHa UCNOHUTENbLHOW BNACTU, OPraHoOB rocyZlapCTBEHHON BAACTU
cybbeKkToB Poccuiickont deaepauum, opraHoB MECTHOIO CaMoynpaBAeHNa U MeANLMHCKUX OpraHM3aumit
B ceTn "MHTepHeT" B COOTBETCTBUM C TpeboBaHUAMM K ee codep:kaHuio U dopme NnpeaocTaBieHus,
YCTaHOB/IEHHbIMW YMOJIHOMOYEHHbIM peaepasibHbIM OPraHOM UCMOHUTENBHOM BNaCcTU.

16. KoHTponb 3a cobatogeHnem npoueayp NpoBeaeHNa He3aBUCUMMOM OLEHKWN KayecTBa OKa3aHus
YCAYr  MeAWUMHCKMMU  OpraHmM3auMsmMmn  OCYLLECcTBASETC B COOTBETCTBMM C 3aKOHOAATe/NbCTBOM
Poccuitckoit ®egepaumn.”.

Cratba 6
BHecTn B PepepanbHblii 3aKoH 0T 29 aeKabpsa 2012 roga N 273-93 "0O6 obpasosaHum B Poccuiickoi
depepaunn" (CobpaHume 3akoHomaTenbcTBa Poccuinckoit deaepauum, 2012, N 53, ct. 7598; 2013, N 19,

CT. 2326) cneayoume NU3MeHeHUs:

1) yacTtb 1 cTaTbu 6 4ONONHUTL NYHKTOM 13.1 cneayoWero coaepKaHus:



"13.1) co3gaHuMe ycnoBUMA ANA OpraHWsauMm NPOBEAEHMA HE3aBUCMMOW OLEHKM KayecTBa
obpa3oBaTenbHOM AeATeNbHOCTU OpraHn3aLnii, OCyLLEeCcTBAAIOWMNX 06pa3oBaTebHYO AeATEeNbHOCTb;";

2) yactb 1 cTaTby 8 AONONHUTL NYHKTOM 12.1 cneaytowero cogepaHusa:

"12.1) co3pgaHuWe YCNOBMM ANA OpraHW3auMu NpoBeAeHMA HEe3aBUCMMOM OLLEHKM KadvecTBa
obpasoBaTeNbHOM AeATENbHOCTM OpPraHn3aLMini, OCyLLECTBAAIOWMNX 0Opa3oBaTe/ibHYIO AeATeNbHOCTb;";

3) cTaTbio 95 U3N0XKNUTb B Cneayowen peaakumnu:
"Cratbna 95. HesaBMcMman oueHKa KayecTBa obpasoBaHus

1. HesaBucMman oueHKa KayecTBa 06pa3oBaHMsA HanpaB/ieHa Ha MNoJiyyeHWe ceBedeHuin o6
06pasoBaTeNbHON  [AEATeNIbHOCTM, O KayecTBe MOArOTOBKM  Obydyalowmxcs W peanusaumu
o6pasoBaTeNbHbIX NPOrpamm.

2. HesaBucuMmas oLeHKa KayecTBa 06pa3oBaHuNA BKAKOYaET B ceba:
1) HE3aBUCMMYIO OLLEHKY KayecTBa NoAroToBKM 06y4atoLmxcs;

2) He3aBMCMMYIO OUEHKY KadyecTBa 0b6pasoBaTesibHOM  AEATENbHOCTM  OpraHv3auui,
OCYLLECTBAAIOLWMX 06pa3oBaTeNbHYIO 4eATENbHOCTD.

3. HesaBucMmaa oueHKa KayecTBa 06pPa30BaHMA OCYLLECTBAAETCA HOPUANYECKMMU NNLAMMU,
BbINOJIHAOWMMMN KOHKPETHbIE BUAblI TAKOW OLLEHKM, NMPeAyCMOTPEHHbIe YacTblo 2 HACTOALLEN CTaTbM
(manee - opraHM3aunm, OCyLLECTBASAIOWME HE3ABUCMMYIO OLLEHKY KayecTBa 06pa3oBaHus).

4. OpraHusaLmm, OCyLLECTBAAIOLWME HE3ABUCUMYIO OLEHKY KayecTBa obpa3oBaHuMA, pasmelLatoT B
cetn "MHTepHeT" MHbOpPMaLMIO 0 NopAaKe NPOBEAEHUA U pe3y/ibTaTaX HE3aBUCUMOW OLEHKM KayecTBa
06pa3oBaHNA WM HaMpaBAAOT ee Npu HeobxoAMMOCTM COOTBETCTBEHHO B denepasibHble OpraHbl
rocygapcTBEHHOW BAACTM, OpPraHbl MCMAOJIHATENbHOM BAacTn cybbekToB Poccuitickoir deaepauumy,
OCYLLECTBAAOWME TOCYAAPCTBEHHOE ynpasieHWe B coepe 06pa3oBaHUs, oOpraHbl MeCTHOro
camoyrnpas/ieHus.

5. MocTynuBluaa cOOTBETCTBEHHO B deaepanbHble OpraHbl rocyAapcTBEHHON BAAcTU, OpraHbl
NCNONHUTENbHOM BNacTu cybbekToB Poccuitickon depepalmu, OCylecTBAAOLINE FOCYAapCTBEHHOE
ynpasneHue B coepe obpa3oBaHUA, opraHbl MECTHOrO camoynpasiaeHua MHbopMauusa o pesynbTatax
HEe3aBMCUMMOW OLEHKU KayecTBa 06pa3oBaHMA NOANEXKUT 06A3aTe/IbHOMY PaCCMOTPEHMUIO YKa3aHHbIMU
opraHamuM B MeCAYHbI CPOK W YUYMTbIBAeTCA UMW MpM BbiPaboTKe mep MO COBEPLIEHCTBOBAHUIO
obpasoBaTeNbHOM AeATENIbHOCTMU.

6. Pe3yanaTb| He3aBUCUMOW OLEHKWN Ka4veCTBa O6pa3OBaHMFI He BNIEKYT 3a coboli npnocCTtaHoB/1EHUNE
U aHHYIMpoBaHWE TULEH3UN HA OCylleCTB/IEHNE O6pa3OBaTEHbHOl7‘I AeATENIbHOCTU, NPUOCTaHOBNEHNE
I'OCY,EI,BpCTBEHHOI?I aKKpegutTaumn wman nanweHue FOCY,EI,apCTBEHHOVI akKKkpeauntTauumn B OTHOLWUEHUU
opraHmaau,Mﬁ, ocyLwecTBAWMNX o6pa3OBaTen bHYIO O0EATE/IbHOCTb.

7. Ha ocHoBe pe3ynbTaToB HE3aBUCMMOWM OLEeHKM KayecTBa 06pas3oBaHMA moryT ¢opmMmmnpoBaThea
PENTUHIM OpraHU3aLnii, ocyLecTBAALINX 06pa3oBaTeIbHYO AEATENbHOCTb, U (MK) peanmsyemblX MU
obpasoBaTenbHbIX Nporpamm.”;

4) pononHUTb cTaTben 95.1 cneayloLero coaepKaHua:

"CraTba 95.1. He3aBucMMan oLEeHKa KayecTBa NOAroToBKM 0byvaroLwmxcsa

1. HesaBucuMmas OLEHKa KayecTBa MNOAOTOBKM 0OyYaloWMXcA NPOBOAWUTCA MO MHMLMATUBE
YYaCTHUKOB OTHOLWEHWI B chepe 06pa3oBaHUA B LEeNsx NoAroToBKM MHGOPMaLMM 06 YPOBHE OCBOEHMA



obyuvalowmmucs obpasoBaTenbHOM NpPOrpamMmbl MAM ee  4YacTeld, NpefiocTaB/leHUA yvyacTHUKam
OTHOWeHUI B chepe 0bpa3oBaHUA MHGOPMALIMKM O KaYecTBe NOoAroTOBKM 0byyatomxcs.

2. OpraHu13aumm, OCyLLEeCTBAAIOWME HE3aBUCMMYIO OLEHKY KayecTBa MoAroTOBKM obyvarowmxcs,
YCTaHaBAMBAIOT BUAbI 06pa3oBaHms, rpynnbl 0b6yyatowmxcs u (M) obpasoBaTesibHbIX NPOrPaMM UIU UX
yacTeld, B OTHOLLIEHMM KOTOPbIX MPOBOANTCA HE3aBUCMMas OLIEHKa KayecTBa NOAroToBKW obydatoLmxca, a
TakXe vycnosua, ¢Gopmbl M MeTOoAbl MNPOBEAeHMA HEe3aBUCUMMOM OLEHKU KadvecTBa MNOATOTOBKM
obyuatowmxca.

3. He3aBMcMMan OUEHKa KayecTBa MOArOTOBKM OBYYalOWMXCA OCYLLECTBAAETCA TaKkKe B pamKax
MEXKAYHAPOAHbIX COMOCTaBUTENIbHbLIX UCCNeaoBaHni B chepe o06pasoBaHMA B COOTBETCTBMM C
KpUTEPUAMM U TPEBOBAHMAMM POCCUINCKUX, MHOCTPAHHbIX U MEXAYHaPOAHbIX OpraHu3aumii.";

5) pononHuTb cTaTbel 95.2 cneaytowero coaepaHms:

"CraTba 95.2. HesaBMCMMas OLEHKa KadecTBa 06pa3oBaTe/ibHOW AeATeNbHOCTU OpraHvM3auui,
ocyLlecTBAAolWMX 06pa3oBaTesibHYO AeATEeNbHOCTb

1. HesaBucumana oOuUeHKa KayecTBa 006pasoBaTes/ibHOW  AeATEe/IbHOCTU  OpraHusaumi,
ocywiecTBasAoWwMUX obpasoBaTesibHyl0 geATeNbHOCTb (Zanee - obpasoBaTesibHaA AeATENbHOCTb
OopraHusaLnin), ocyLLEecTBASETCA B Lie/IAX NPeAoCTaBAeHNsA y4aCTHUKaM OTHoLWeHU B chepe obpasoBaHus
nHbopmauum o6 ypoBHe opraHusaummn pabotbl No peanmsaumm obpasosaTesibHbIX MPOFrPaMM Ha OCHOBE
obwenocTynHon nHpopmaLmu.

2. B uensax cosgaHus ycnosuin 4na nposeaeHma He3aBUCMMOM OLEHKM KavyecTBa 06pa3oBaTeibHOM
AeATeNbHOCTU OpraHun3aLmii:

1) denepanbHbili opraH MCNONHUTENbHOW BAACTW, OCYLLECTBAAIOWMIA GYHKUMM NO BbipaboTKe
rocyAapCTBeHHOW MNOAMTMKM M HOPMaTMBHO-MPABOBOMY PEryinMpoBaHUi0 B chepe 06pasoBaHuA, C
yyacTmem o6LecTBeHHbIX OpraHM3aLmi, obWecTBeHHbIX 06beguHeEHMI NoTpebuTenen (Mx accoumaumii,
coto308) (aanee - obuiecTBeHHble opraHun3aumMm) GopmupyeT O6LLECTBEHHbIN COBET MO NPOBEAEHUIO
HE3aBMCMMOWM OLLEHKM KayecTBa 060pas3oBaTesibHOW [AeATe/IbHOCTU OpraHu3aunin u  yTBepKaaeT
NOJIOXKEHWNE O HEM;

2) opraHbl MUCMNOJMIHUTENbHOW BRacTM cybbekToB Poccuiickolt dPepepauuu, ocyliecTsasowme
rocyfapcTBeHHoe ynpasneHve B cdepe 06pasoBaHMs, € ydyacTMeM OOLLECTBEHHbIX OpraHU3auui
dopmumpytoT 0bLLecTBEHHbIE COBETbI MO NPOBEAEHMIO HE3AaBMCMMOM OLLEHKM KayecTBa 0bpasoBaTesibHOM
OeATeNbHOCTU OpraHu3aLMiA, PacnosioXKeHHbIX Ha TeppuTopuax cybbekToB Pocculickolt depepauun, m
YTBEPKAAIOT NOSIONKEHUE O HUX;

3) opraHbl MECTHOro CamMOynpaBAEHMSA C Yy4acTMem OOLLEeCTBEHHbIX OpraHW3aumin Bnpase
dopmmpoBaTb OBOLLECTBEHHbIE COBETbl MO  MNPOBEAEHMIO  HE3aBMCMMOW  OLEHKM  KadecTsa
06pasoBaTeNbHON AeATeNbHOCTU OPraHM3aunii, PacrnoiOXKEHHbIX Ha TEPPUTOPUMAX MYHUUMNANbHbIX
06pa30BaHNiA, N YTBEPKAATb NONOMKEHNE O HUX.

3. Mo peweHuno dpeaepanbHOro opraHa UCNONHUTENbHOW BAACTH, OCYLLECTBAAIOWEr0 GYHKLMN MO
BbIpabOTKE roOCyfapCTBEHHOW MOMIMTUKM UM HOPMaTMBHO-MPABOBOMY PEryiMpoBaHuio B  coepe
06pa3oBaHMA, OPraHOB UCMOJIHUTE/IbHOM BNacTU cybbekToB Poccuiickoin deaepaLmm, ocyLwecTBAAOWMX
rocyZapCcTBeHHoe ynpasaeHue B chepe 06pasoBaHUs, UM OPraHOB MECTHOTO CaMoynpaBaeHUa GyHKUUK
0bLWEeCcTBEHHOrO COBETa MO MPOBEAEHUIO HEe3aBUCMMOM OLEHKM KayecTBa 06pa3oBaTeNnbHOM
AeATeNbHOCTM  OpraHuM3auMii MOryT ObiTb BO3/IOKEHbI Ha CyLLecTBylOLWME NPU  3TUX OpraHax
06LecTBEHHbIe COBETHI. B TaKMX cnyyasx obWeCcTBEHHbIEe COBETLI MO NPOBEAEHUIO HE3aBUCMMOM OLLEHKM
KayecTBa 06pa3oBaTeNbHOW AeATeIbHOCTM OpraHM3aumii He co34atoTcs.

4. He3aBMCMMaAA OLLEHKA KayecTBa o6pasoBaTean017| AeATeNnbHOCTU opraHM3au,m7| nposoaunTcAa no



TakMM 0BWMM KpUTepMAM, KaK OTKPbITOCTb W AOCTYNHOCTb MWHPopmaumMm 06 opraHusaumax,
ocyuwiecTeasAowWwmMx  obpasoBaTeNnbHyl0  AeATeNbHOCTb;  KOMQPOPTHOCTb  YCA0BWUW, B  KOTOPbIX
ocyuiecteaseTca obpasoBaTenbHas AeATENbHOCTb; 40OPOKeNaTeNIbHOCTb, BEXKIMBOCTb, KOMMNETEHTHOCTb
paboTHUKOB; YA0OBAETBOPEHHOCTb KayecTBOM 06pa30oBaTeIbHOM AeATENbHOCTU OpraHn3aLnii.

5. TllokasaTenn, xapaKkTepusylowme oblme KpUTepMm OLEHKM KayecTBa 0bOpa3oBaTesibHOM
OeATeNbHOCTM OpraHuM3aunii, ycTaHaBaMBalOTCA ¢eaepasbHbiM OPraHOM WCMNOJIHUTE/IbHOM BAacTy,
ocyuwecteaAoWwmMM GyHKLMM MO BbipaboTKe roCyAapCTBEHHOW MOAUTUKU M HOPMATMBHO-MPABOBOMY
perynumposaHuio B chepe obpasoBaHmA, C NpeasapuUTeNbHbiM 06CyKaeHeM Ha 06LLecTBeHHOM coBeTe.

6. HesaBucrman oueHKa KayecTsa 06pa3OBaT6ﬂbHOl>'1 AeATENDbHOCTU opraHmsau,Mﬁ, opraHmnsyemasn
OGLLI,ECTBEHHbIMM coBeTamMmum no ee nposeaeHo, NPoOBOAUTCA HE HYalle YeM O4UH pPa3 B rog 1 HE pexe Yyem
OAuH pPa3 B TP roaa.

7. ObLLecTBEHHblEe COBETbl MO NPOBEAEHWUI0O HE3AaBUCMMOM OLEHKM KayecTBa 06pa3oBaTesibHOM
OEeATEeNbHOCTU OpraHM3aumii:

1) onpenensAloT NepeyHn OopraHM3aLmii, OCYLLEeCTBAAILWMNX 0bpa3oBaTebHYO AeATeNbHOCTb, B
OTHOLLEHUM KOTOPbIX NPOBOAUTCA HE3aBMCMMAnA OLLEHKA, NPeayCMOTPEHHas HaCToALLEN CTaTbel;

2) dopMuUpyIOT NPeanoXKeHUA AN Pa3paboTKM TEXHNYECKOro 3a4aHuA AN opraHM3aLnmmn, Kotopas
ocyuwectenseT cbop, 0606LieHMe U aHaNU3 MHPOPMaLUMKM O KayecTBe 06pa3oBaTe/ibHOM AeATeNbHOCTH
opraHusauuii (ganee - onepaTop), NPUHUMAIOT y4acTMe B PAaCCMOTPEHWUU MPOEKTOB AOKYMEHTAUUU O
3aKynkax paboT, ycayr, a TaKke MPOEKTOB TOCYAapCTBEHHOrO, MYHWULMNAAbHOIO KOHTPAKTOB,
3aKntoyaemblx denepanbHbiM OPraHOM MCMOAHUTENBHOW BAACTU, OCYLLECTBAAIOWMM YHKUMM MO
BbipaboTKe roCyfapCTBEHHOW MOIMTUKA M HOPMaTMBHO-NPABOBOMY PEryiMpoBaHuUi0 B  coepe
06pasoBaHMA, oOpraHamuM  WUCNOJMIHWUTENbHOW  BRacTM  cybbekToB  Poccuiickoit  depepaumuy,
OCYLLECTBAAIOWMMIN TOCYAapCTBEHHOE YynpaBneHue B cdepe 06pa3oBaHMA, OpraHamMuM MECTHOrO
caMoynpaB/ieHUA C ONepaToOpPoOM;

3) yTpatun cuny. - degepanbHbiii 3aKoH oT 05.12.2017 N 392-d3;

4) NpoBOAAT HE3aBMCHMMYIO OLEHKY KadyecTBa 06pa3oBaTe/ibHOW AeATEeNbHOCTM OpraHusaumin c
yyeTom MHbopmaL MK, NpeacTaBieHHOW onepaTopom;

5) npeacTaBAAlOT COOTBETCTBEHHO B  deaepanbHbii  OpraH  MCNOAHUTENbHOM  BNACTH,
OCYLLECTBAAOWMIA OYHKUMM MO BblpaboTKe rocyAapCTBEHHON MOAUTUKM WU HOPMATMBHO-MPaBOBOMY
perynupoBaHuio B cdepe o06pasoBaHMA, OpraHbl WUCMNOMHUTENbHOW BAAacTM cybbekToB Poccuiickoi
desepaumn, ocyWEeCTBAAIOWME FOCYyAapCTBEHHOE ynpaBaeHue B cpepe 06pa3oBaHMA, OpraHbl MECTHOTO
camoynpaBneHusa pes3ynbTaTbl HE3aBMCMMOW OLLEHKM KayecTBa 06pas3oBaTefibHOM AeAaTefbHOCTU
OpraHM3aLMiA, a TaKKe NPeanoXKeHnn 06 yaydleHnn ux 4eaTelbHOCTH.

8. 3aKk/t04eHNe ToCcyapCTBEHHbIX, MYHULMMANbHbIX KOHTPAKTOB HA BbIMNOJIHEHWE PaboT, OKasaHue
ycayr no cbopy, 0606weHno U aHannsy uHbopmaumm o KayectBe obpasoBaTeNbHOM AEeATeNbHOCTU
OpraHM3aLMii OCYLLECTB/IAETCS B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickoit degepauun o
KOHTPaKTHOMN cucTeme B chepe 3aKyrnoK ToBapos, paboT, ycayr ans obecneyeHus rocysapcTBEHHbIX U
MYHULMNANbHbIX HyX4. OefepanbHblil OpraH UCMONHUTENIbHOW BAACTU, OCYLLLECTBAAIOWMI QYHKLMMU NO
BbIpabOTKE roOCyfapCTBEHHOW MOMIMTUKM UM HOPMaTMBHO-MPABOBOMY PEryiMpoBaHuio B  coepe
06pa3oBaHMA, opraHbl UCMOJHUTENIbHOW BAAcTU cybbeKkToB Poccuitickoli deaepauun, ocyluiectsasowme
rocyaapcTeeHHoe ynpasneHne B cdepe o06pa3oBaHMA, OpraHbl MECTHOTO CaMOYNpaBAEHMs Mo
pesy/nbTaTam 3aK/lOUYEHUA TOCYAaPCTBEHHbIX, MyHUUMMANbHbLIX KOHTPAKTOB 0GOPMAAIOT pelieHne o6
onpeaeneHnM onepatopa, OTBETCTBEHHOrO 3a MpPOBeAEHWEe He3aBUCMMOM OUEHKM KayecTBa
06pasoBaTeNbHON AEATEeNbHOCTM OpraHM3auMii, a TaKXKe npu HeobXoAMMOCTM MpeaoCTaBAAoT
onepaTopy 06LeaocCTynHyl0 MHbOPMALMIO O AEATENbHOCTM AaHHbIX OpraHusauuii, dopmupyemyto B
COOTBETCTBUM C FOCYAapCTBEHHOMN M BEAOMCTBEHHOM CTaTUCTUYECKOM OTYETHOCTLIO (B CNydae, eciv oHa



He pasmellleHa Ha opULMaNbLHOM caliTe opraHusaummn).
9. Y1patnna cuny. - PeaepanbHblit 3aKoH o1 05.12.2017 N 392-93.

10. UHPopMmaLmA 0 pe3ynbTaTax HE3aBUCUMOWN OLEHKM KavyecTBa 06pa3oBaTesibHOM AeATEeNbHOCTH
opraHu3aumii pa3meLLaeTca COOTBETCTBEHHO:

1) desepanbHbIM OPraHOM MCMONHUTENIbHOM BAACTW, OCYLLECTBAAIOWMM GYHKLMKM MO BbipaboTKe
rocyfapCTBEHHOW MOJIMTUKM U HOPMATMBHO-NPABOBOMY PeEryinpoBaHuio B cdepe obpasoBaHus, Ha
opuuManbHOM caiTe ans pasmeweHuMs MHGOPMALMM O TOCYAAPCTBEHHLIX W MYHUUMMNANbHBIX
yupexaeHusx B cetm "NHTepHeT";

2) opraHamu UCMNOAHUTENbHOM BNacTM cybbekToB Poccuitickoinn Pepepaumn, ocyLLecTBAAOWMMM
rocyapcTBeHHoe ynpasieHue B chepe 06pa3oBaHMa, U OpraHaMM MECTHOTO CaMOYMNpPaB/IeHUSA Ha CBOMX
oduMUMaNbHbBIX calTax U opuLManbHOM caliTe gaa pasmelleHmMa MHGOPMAUMKM O TOCYAAPCTBEHHBIX U
MYHULMNANbHbIX yupexaeHunax B cetm "NHTepHeT".

11. CoctaB uHbOpMaUMM O pe3y/bTaTax HE3aBUCMMOM OUEHKM KayecTBa obpasoBaTesibHOM
[eATe/IbHOCTU U NOPAAOK ee pasMelleHns Ha odULMANbHOM caliTe /A pasmelleHns uHpopmauum o
rOCyAapCTBEHHbIX WM MYHUMUMNAAbHBIX  yyYpexaeHusx B ceTn "MHTepHeT" onpepensioTcs
ynoAHOMOYEHHbIM MpaBuTenscTBom Poccuiickoit Peaepaumnn degepanbHbiM OPraHOM UCNOHUTEIbHOM
BAACTW.

12. ®epepanbHbI OpraH UCMONHUTENIbHON BAACTU, OCYLLECTBAAOWMN GYHKLMM NO BblipaboTKe
rocyapCTBEHHON NOAUTUKM U HOPMATUBHO-MPABOBOMY PEryanpoBaHuto B chepe 06pa3oBaHmA, OpraHbl
WCNONHUTENbHOM BNAcTU CcybbekToB Poccuitickon depepalmu, OCyWEeCTBAAKOLME TFOCYHAPCTBEHHOE
ynpasneHve B chepe 06pa3oBaHUA, OpraHbl MeCTHOro camoynpasfieHusa obecneyvBaloT Ha CBOWX
oduUMaNbHbIX CaTax B ceTU "UHTepHET" TEXHUYECKYO BO3SMOKHOCTb BblParKeHMA MHEHUI FpaxKgaHamm
0 KayecTBe obpa3oBaTeIbHON AeATENbHOCTU OpraHM3auUniA.

13. KoHTposnb 3a cobntogeHvem npoueayp MNpPoBeLEHMA HE3aBUCMMOM OLLEHKM KadecTBa
obpasoBaTeibHOM AeATeNbHOCTN OpraHn3aLmii, NPeayCMOTPEHHbIX HAacTOALWEN CTaTbel, OCYyLLECTBAETCA
B COOTBETCTBUM C 3aKOHOZATeNbCTBOM Poccuiickon degepaumn.”.

KoHcynbTaHTlAOC: NpuMmeyaHue.
CraTbAa 7 BcTynaeT B cuny ¢ 1 AnBapa 2015 roaa.

Cratba 7

BHecTn B PepepanbHbll 3aKoH oT 28 aekabpa 2013 roga N 442-d3 "O6 ocHoBax cOLMaANbHOMO
o6CcNyKMBaHUA rpaskaaH B Poccuitickoit depepaumn” (CobpaHue 3akoHoaaTenbcTBa PoccuiicKol
depepauun, 2013, N 52, ct. 7007) cneayrowpe U3MeHeHUs:

1) yactb 1 cTaTbm 7 4ONOAHUTL NYHKTOM 7.1 cnegytoLLero cogeprkaHums:

"'7.1) co3paHue ycaoBUit ANA opraHn3aLmmn NpoBeaeHUsa He3aBMCMMOWM OLIEHKM KauyecTBa OKa3aHusa
YCAYr OpraHn3aumamm coumanbHoro obeay»kmsaHms;";

2) cTaTblo 8 AONOAHUTL NYHKTOM 24.1 cneayowero cogepaHus:

"24.1) co3gaHve ycnoBuiA g5 opraHn3aLmMm NpoBeLeHNa He3aBUCUMOM OLLEHKM KauecTBa OKasaHus
YCAYr OPraHmn3aLmMamm coumanbHoro obenyKusanus;";

3) B cTatbe 13:



a) yacTb 2 AONONHUTL NYHKTOM 12.1 cneayioLLero cogepaHumsa:

"12.1) o npoBeAeHUM HE3aBUCMMOW OLIEHKM KayecTBa OKas3aHuUA YCAyr OpraHu3aumamu
COUMANbHOrO OOCNYXMBAHMA, KOTOpas onpeaensercs YNOJAHOMOYEHHbIM deaepasbHbiM OpPraHoOM
WCMOJIHUTEIbHOM BRacTu;";

6) yTpatun cuny. - PeaepanbHblii 3akoH ot 05.12.2017 N 392-03;

4) pononHUTb cTaTben 23.1 cnenyowero coaeprkaHus:

"CtaTbs 23.1. He3aBMCMMAas OLEHKA KayecTBa OKasaHWA YCNyr OpraHM3auMsaMM COLMAIbHOTO
obcnyxKumBaHuA

1. He3aBUCUMMaAA OLIEHKA KayecTBa OKasaHUA YCAYr OpraHu3auusamm coumanbHOro obcnyXuBaHms
ABAAeTcA oAHOM M3 ¢Gopm OOLLECTBEHHOTO KOHTPOASA U MNPOBOAUTCA B LEAAX NPeaocTaBieHus
noJiy4aTesIAIM COUMaNbHbIX yCayr MHGOPMALMM O KaYeCTBE OKa3aHUsA YC/IyT OpraHn3aumsaMmmn CoumanbHoOro
06CNYKMBaAHUA, @ TAK}KE B LLENSIX MOBbILWEHUA KayecTBa UX A4eATeNbHOCTH.

2. HesaBMcMMas ouUeHKa KayecTBa OKasaHWA YCAyr OpraHmn3aumsammn coumanbHOro obCcny»KMBaHusA
npeaycMmaTpmBaeT OLLEHKY YC/IOBUIA OKa3aHMA YCAYyr MO TaKMM OBLLMM KpUTEPUAM, KaK OTKPbLITOCTb U
AOCTYNMHOCTb MHPOopMauMmM 06 opraHM3auMm COUMANBbHOTO OOCAYKMBAHUA; KOMPOPTHOCTb YCNA0BUM
npefocTaBAeHNA COLMaNbHbIX YCAYT U AOCTYMHOCTb UX NOAYYEHURA; BPEMA OXUAAHUA NpeaocTaBAeHUn
cCouUManbHOM ycnyrn; AobporKenaTenbHOCTb, BEXKAMBOCTb, KOMNETEHTHOCTb PabOTHUKOB OpraHu3aLumii
couManbHOro 0bCyRnBaHNA; yA0BNETBOPEHHOCTb Ka4eCTBOM OKa3aHWUA YCAYr.

3. HesaBncMMasn OLLEHKA KauyecTBa OKa3aHWA YyCAyr OpraHmM3aumMamMmM COLManbHOro o6CnyKmnBaHua
NPOBOAMTCA B COOTBETCTBMM C NONOKEHUAMM HACTOALLLEN cTaTbu. [pyn NpoBEeAEHMUM HE3ABUCMMOM OLLEHKU
KayecTBa OKasaHWA YCAYr OpraHM3auusaMmn COLLMaNbHOTO 06CNYKMBAHUA UCNOIb3yeTcA 06LWeA0CTyNHan
nHbopmaumsa o6 opraHmMsaumax coumanbHOro obcnyKMBaHMA, pasmellaeman Takke B popme OTKPbITbIX
OAHHbIX.

4. YTpatun cuny. - ®epepanbHblin 3akoH o1 05.12.2017 N 392-93.

5. B uensx cosfaHus yCcAOBWUM ONA OpraHM3auMu NpoBefeHus HEe3aBMCMMOM OLEeHKM KayecTsa
OKa3aHMA yCNyr opraHn3aumMamMm CoLManbHOro o6CayKMBaHNA:

1) ynonHomoueHHbI deaepanbHbIl opraH UCNONHUTENBHOM BAACTU C yd4acTMeM OBLLLEeCTBEHHbIX
OopraHusaumin, obLLECTBEHHbIX 0bbeAMHeHU noTpebuTenei (ux accoumauuii, coto3os) (panee -
obllecTBeHHble opraHnsauumn) popmmpyet obLLecTBEHHbI COBET NO NPOBEAEHUI0 HE3aBUCUMOM OLLEHKU
KayecTBa OKasaHuA YCAyr opraHM3aumMaAMM COLMANbHOMO OBCAYKMBAHUA U YTBEPXKAAET MOOMKEHUe o
Hewm;

2) ynosHOMOYEHHble OpraHbl cybbekToB Poccuiickoli depepaumm € yyacTvem OOLLECTBEHHBbIX
opraHuzaumii GopmMupytoT ObLLECTBEHHbIE COBETbl MO MPOBEAEHUIO HE3aBMCMMOW OLLEHKM KayecTBa
OKa3aHUA yCayr OpraHM3auMaAMM COUMANbHOrO OOCNYKMBAHUS, PACMONOMKEHHbIMM HA TEppPUTOPUAX
cybbekToB Poccuiickoit deaepaLmm, v yTBEP:KAAIOT NOJOKEHME O HUX;

3) OpraHbl MeCTHOro camoynpassieHnA C y4yacTtnem 06LLI,ECTBEHHbIX OpFaHM3aLLMl7JI Brnpase
d)OpMVIpOBaTb O6LLI,eCTBeHHbIe CoBeTbl N0 npoBeaeHUO He3aBUCMMOW OLE€HKWN KayeCTBa OKa3aHuA ycnyr
OopraHunsaumMammn coumanbHoro O6C}1y)KMBaHMF|, PaCnoONOXKEHHbIMU Ha TeEPPUTOPUAX MYHULIUMNANIbHbIX
O6pa3OBaHMl71, N yTBEPXKAATb NO/NOXKEHNE O HUX.

6. [MoKasaTenu, xapakTepusylolwme o6LWMEe KPUTEPUM OLLEHKM KayecTBa OKasaHuA ycayr
OpraHM3auMAMM, YKasaHHbIMW B 4acTM 4 HacToALWEeN CTaTbM, YCTaHaB/AMBAKOTCA YNOJHOMOYEHHbIM
dbeaepanbHbIM OPraHOM UCMOJTHUTEIbHOM BAACTU C NpesBapuTeibHbiM 06CyKaeHeM Ha 06L,ecTBEHHOM
coBeTe.



7 - 8. YTpatnaum cuny. - PegepanbHbiii 3aKoH ot 05.12.2017 N 392-03.

9. He3aBMCMManA OLLEHKA KayecTBa OKasaHWA YCAyr opraHu3aumMamm CoumManbHOro obcnyKnsaHus,
opraHunsyemasn o6LLecTBeHHbIMM COBETAMM MO €e NPOBeAEHNIO, MPOBOAMTCA HE Yallle Yem OAMH Pas B rog,
N He pexke Yem OAuH pas B TpU roaa.

10. ObuwecTBeHHble CcOBETbl MO MPOBEAEHUID HE3aBUCMMOM OLEHKM OKasaHua  yCayr
OpraHn3aLmMAMM COLMaNbHOro 0bcnyKMBaHUA:

1) onpeanenAarT nepeyHu OpI'aHM3aLI,Ml\/‘I counanbHoOro O6CHY)KMBaHMFI, B OTHOWEHUN KOTOPbIX
nposoanUTCA HeE3aBUCUMAA OLLEHKA,

2) bopmUMpyIOT NpeanoKeHns ana pa3paboTKM TEXHUYECKOTO 3a4aHuMA A5 OpraHnsaumm, Kotopas
ocyuwecTsnfeT cbop, 0bobuieHne 1 aHanAn3 MHPoOpPMaLUM O KauyecTBE OKasaHUA YCayr opraHM3aumusamm
coumanbHoro obcnyXuBaHua (manee - onepaTop), MPUHMMAIOT yyacTMe B PacCMOTPEHUN MPOEKTOB
OOKYMEHTaLMM O 3aKynKkax paboT, ycayr, a TakXe NPOEeKTOB FoCyAapCTBEHHOro, MYHMUMNANbHOMO
KOHTPAKTOB, 3aK/l04YaeMblX YMNOJHOMOYEHHbIM ¢denepasbHbIM OpPraHOM WCNOAHUTENbHON BAACTH,
YNO/IHOMOYEHHbIMM OpraHamu cybbekToB Poccuiickoit Pepepaumm uUAM  OpraHamum  MECTHOTo
CaMOYNpaB/ieHMA C ONepaTopom;

3) yTpaTtun cuay. - PeaepanbHbiii 3akoH ot 05.12.2017 N 392-03;

4) oCyLLeCTBAAIOT HE3AaBUCUMYIO OLLEHKY KayecTBa OKasaHWA YCAYr OpraHM3auusamMmn CoumanbHOro
06CNYKMBAHUA C Y4ETOM MHPOPMALMK, NPEACTaBNAEHHOW ONepaTopom;

5) npeAcTaBNAKOT COOTBETCTBEHHO B YMOJHOMOYEHHbIM deaepanbHbili opraH MCNONHUTENbHOM
B/1ACTW, YMNO/JIHOMOYEHHbIE OpraHbl cyb6bekToB Poccuiickoit degepaunum, OpraHbl  MeCTHOTO
caMoynpaBieHus pe3y/abTaTbl HE3aBUCMMOW OLUEHKM KayecTBa OKasaHWA YC/Iyr OpraHM3auusamu
COLMANIbHOTO 06CYKUBAHUSA, @ TaKKe NPEeASIONKEHUA 06 yAyULIeHUN KauecTBa UX AeATe/IbHOCTY.

11. 3aKkNto4EHME rOCYAaPCTBEHHbIX, MYHULMMNANbHbIX KOHTPAKTOB Ha BbINOAHEHWE PaboT, OKasaHue
ycayr no cbopy, 0606LEeHNI0 U aHaNU3y MHPOPMALMM O KayecTBE OKasaHMA YCAyr OpraHmsaumnamu
coumanbHoro o6CNYKMBAHWUA OCYLLECTBAAETCA B COOTBETCTBMM C 3aKOHOAATeNbCTBOM PoccuiicKoi
desepaunnm 0 KOHTPAKTHOM cucTeme B chepe 3aKymnok ToBapos, paboT, ycnyr ana obecneuyeHus
rocyAapCTBEHHbIX YU MYHULMNANAbHbIX HY}KA. YNOAHOMOYEHHbIW desepanbHblit opraH UCNONAHUTENbHOM
BJ1ACTW, YNOJHOMOYEHHbIE OpraHbl FOCYAapcTBEHHOM BNacTh cybbekToB Poccuitickoii degepaimm, opraHbl
MECTHOrO CamoynpaB/iieHWa NoO pe3y/nbTaTam 3aKAOYEHUA TFOCYAAPCTBEHHbIX, MYHUUMMNANAbHbIX
KOHTPaKTOB OQOpPMAAIOT peleHne o6 onpeaeneHny onepaTopa, OTBETCTBEHHOrO 3a MpoBeAeHUe
HEe3aBMCMMOM OLEHKM KayecTBa OKa3aHWA yCayr opraHmn3aumMamm coLManbHOro obCayKMBaHuUA, a TaKkKe
npyM HeobxoAMMOCTM MNpPenoCTaBAAOT onepaTopy 06LWeaocTynHyl0 MHbOpMaLMio O AeATeAbHOCTU
OaHHbIX opraHusauuii, GoOpMMpyemyo B COOTBETCTBMM C FOCYAAPCTBEHHOM W BEAOMCTBEHHOM
CTAaTUCTUYECKOW OTYETHOCTbLIO (B C/lyYae, ec/iv OHa He pasmelleHa Ha opULLMaIbHOM CaiTe opraHMsaumu).

12. MocTynuBlLAA COOTBETCTBEHHO B YMOJIHOMOYEHHbIV deaepanbHbii OpraH UCMONHUTEIbHOM
BJ1AaCTW, YMOJIHOMOYEHHbIe OpraHbl CybbekToB Poccuiickot depepaumu, opraHbl  MECTHOTO
camoynpasneHus MHOGOPMALMA O pe3ynbTaTax He3aBUCMMOM OUEHKM KayecTBa OKasaHua yCayr
OPraHM3aLMAMM COLMANBHOTO O6CNYKUBAHUA NOANEKUT 0653aTe/IbHOMY PaCCMOTPEHUIO YKa3aHHbIMM
OpraHaMM B MECAYHbIA CPOK WM YYUTHIBAETCA MMM NPU BbipaboTKeE Mep MO COBEPLUEHCTBOBAHUIO
AeATeNIbHOCTW OPraHm3aLMii COLMANbHOTO 06CyKMBaHUA.

13. Hpopmauma o pesynbTaTax HE3aBUCMMOWN OLLEHKM KauyecTBa OKasaHMA YCayr opraHMsauuamm
COLMaNbHOIO 06CNYKNBAHUA PA3MELLAETCA COOTBETCTBEHHO:

1) ynonHomouyeHHbIM peaepanbHbIM OPraHOM MUCMONHUTE/IbHOM BacTM Ha obuLMaNbHOM cainTe
ANA pasmelleHmnsa MHGopmaLLMm 0 rocyfapCTBEHHbBIX U MYHULMNAAbHbIX yYpeXaeHUsX B ceTh "UHTepHeT";



2) yno/sHOMOYEeHHbIMM OpraHamu cybbekToB Poccuitickolt degepauum M opraHamMm MeCTHOro
camoynpas/ieHUs Ha CBOUX obuMUMaNbHbIX caTax 1 odULMaNbHOM caiTe An1a pasmelleHns nHpopmaumm
O rOCYAAPCTBEHHbIX M MYHULMNANbHBIX YYPEKAEHUAX B CETU "UHTEpPHET".

14. CoctaB WHbOpPMAUMKM O pe3ynbTaTax HE3aBUCMMOWM OLEHKM KadecTBa OKa3aHWA ycayr
OpraHU3aLMAMM COLIMANbHOTO 0OCNYKMBAHMA M NOPALOK ee pasMeLLeHMA Ha odULManbHOM caiiTe gns
pasmelLeHna MHPOPMaLMM O TOCYLAPCTBEHHBIX U MYHULUMMNANbHBIX yYypexaeHuax B cetn "UHtepHeTt"
onpeaenatoTca ynosAHOMo4YeHHbIM paBuTtenbctBom Poccuiickoit ®epepaumn denepasibHbiM OpraHOM
NCNONHUTENbHOM BNACTK.

15. YnonHomoueHHbIN deaepanbHblii OpraH UCNOMHUTENIbHOM BAACTU, YNOJHOMOYEHHbIE OpraHbl
cybbekToB Poccuiickolt degepalMm, opraHbl MECTHOrO CamMoyNpaBieHUA U OpraHU3aumMm CoLMaNbHOIo
obcnykumBaHMa obecneynmBaloT Ha CBOMX OdUUManbHbIX caltax B ceTu "MHTepHeT" TexHUYecKyro
BO3MOKHOCTb BbIPa*KEHWUA MHEHMUI NOAYyYaTENAMMU YCAYT U MHBIMM TPaKkAaHaMM O KauyecTBe OKas3aHMs
3TUX YCAYT.

16. KoHTponb 3a cobntogeHnem npoueayp NpoBeaeHna He3aBUCUMOM OLEHKM KayecTBa OKasaHusA
YCNYr  OpraHvM3auMaAMM  COLMANbHOTO  OOCAYMKMBAHMA  OCYLLECTBAAETCA B COOTBETCTBUM C
3aKoHoaaTenbcTBOM Poccuiickoit ®epepaumn.”.

Cratba 8

1. Hactoawmit ®eaepanbHblii 3aKOH BCTYMaeT B CUAY MO UCTEYEHUN AEBAHOCTA AHEN NOC/e AHA ero
oduuManbHOro onybanKoBaHMA, 3a UCKAOYEHUEeM CTaTbM 7 HacToAllero PeaepanbHOro 3aKoHa.

2. Cratba 7 HacToAwero PeaepanbHOro 3akoHa BcTynaet B cuay ¢ 1 AvBapa 2015 roaa.

3. YCTaHOBWUTb, 4YTO KOOpAMHAUMA [OeATenbHOCTM M obliee MeToaMyeckoe obecneyeHue
npoBeLeHMA B COOTBETCTBMM C 3aKoHOM Poccuiickoh Pegepaummn ot 9 oktabpsa 1992 roga N 3612-1
"OcHoBbl 3aKoHogaTtenbcTBa Poccuiickoli ®depepaumm o KyabType" (B pegakumm  HacToALLero
depepanbHoOro 3akoHa), ®eagepanbHbiM 3akoHom oT 10 gekabpsa 1995 roga N 195-93 "O6 ocHoBax
coumanbHoro obcCnysKMBaHMA HaceneHuss B Poccuiickoli degepaummn” (B pedakumMyM HacToOALWLEro
denepanbHOro 3akoHa), PegepanbHbim 3akoHOM 0T 21 HoA6ps 2011 roga N 323-d3 "O6 ocHoBax oxpaHbl
340p0BbA TpaxaaH B Poccuiickoit depepaumn” (B pemakumm Hactoawero deaepanbHOro 3aKoHa),
cTaTbei 95.2 ®enepanbHOro 3akoHa ot 29 aekabpsa 2012 roga N 273-d3 "06 ob6pa3osaHMm B Poccuinckoi
depepaunn” (B pesakumm Hactoswero PegepanbHoro 3akoHa) M PegepanbHbiM 3aKOHOM OT 28 aekabps
2013 roga N 442-d3 "0O6 ocHoBax coumManbHOro obcayRusaHua rpaxaaH B Poccuiickoli degepaummn” (B
pefaKkumMmM HacTosAwero depepanbHOro 3akoHa) HE3aBMCMMOW OLEHKM KayecTBa OKasaHuA ycayr
opraHusaumamu B cdepe KynbTypbl, COLMANLHOIO 0OCNYXKUBAHMA, OXpaHbl 340pPOBbA, 06pa3oBaHUS
ocyuiecteasaoTca deaepasnbHbIM OPraHOM MCMNOAHUTE/IbHOM BNACTW, OCYLECTBAAKWMM YHKLUU MO
BblpaboTKe M peanmnsaumu rocyapCTBEHHON MOJIUTUKU U HOPMATUBHO-MPaBOBOMY PEry/IMPOBAHUIO B
chepe coumManbHOWM 3alUTbI HaceneHua, B NopsaKe, ycTaHoBneHHom [pasutenbctBom Poccuiickoi
depgepaunn.

MNpe3snaeHt
Poccuiickoin Pepgepaumn
B.MYTUH
Mocksa, Kpemnb

21 iona 2014 roga
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